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Investigation on the Basic Situation of Pharmaceutical Service in Chain Pharmacies in Chengdu City
JIN Zhao-hui', GU Jin-jian', ZHENG Ming-lin', ZHAO Miao’ (1.West China Hospital of Sichuan University,
Chengdu 610041, China; 2.School of Pharmacy, Chengdu Medical College, Chengdu 610000, China)

ABSTRACT OBIJECTIVE: To provide reference for promoting the further development of pharmaceutical service in chain phar-
macies and the regulation of related departments. METHODS:: Field investigation and questionnaire survey were used to investigate
the basic situation of pharmaceutical care in 5 chain pharmacies in Chengdu city and analyze the results. RESULTS: In terms of
core service, it showed that 2 pharmacies had no suspension of pharmacists license and the pharmacist was not on-the-job; there
was significant difference in the medication guidance frequency of pharmacists in those pharmacies(P<<0.05); more than 50% sur-
veyed consumers received medication guidance when buying drugs in pharmacy B, C and E. In terms of perceived service, 3 phar-
macies existed illegal drug advertising and 3 existed illegal promotion; drug partitions of all pharmacies were good; service archive
material showed best in pharmacy C and worst in pharmacy D; in service advisory zone setting, setting of independent advisory
zone was worse. In terms of extended service, 5 pharmacies had different preferential ways for memberships except for the prefer-
ence in membership day; the unbundling service in those pharmacies was worse, and no pharmacies had no less than 10 unbun-
dling varieties. CONCLUSIONS: Pharmaceutical service in chain pharmacies in Chengdu city is barely satisfactory. Pharmacy
should strengthen the assessment and management of pharmacists and improve pharmaceutical service, and regulatory authorities
strengthen the supervision of advertising and promotion of drugs. What’s more, it is suggested to establish cloud supervision plat-
form with the internet information technology, carry out remote service and cloud service and strengthen brand marketing service
on the internet to improve the pharmaceutical service levels in chain pharmacies.

KEYWORDS Chengdu; Chain pharmacy; Pharmaceutical service; Cloud supervision; Remote service; Cloud service; Internet
marketing
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Tab 1 Configuration of the pharmacists

A1k RO RHAIHE AR A AN
A X X X
B X X X
C v v \
D vV v X
; v v v

TEIEE 2015 FE e EBE 1M

2.1.2 2yt FHZEN 25005 52516 Dl o (0] 5 A A
T TR, JOvE I R 2S5 245 0 48 SRR
2 T DAAE T 29I EE (it F 2538 S0 5 i A . AR A &
SR T 50% Z Ui B FH A2 )5 B .C I E W 24 (B ik, 2)
iz SR 2GT8 F SRS 7 89.5% Z V5N 3% & £l
2y 15 B 3 250 (4 2548 RS LN SR . Sl Ay K 56 A
AN [ 7 20 o W S 24 e, 2 D4R 4L P 2 95 00 1y 22
S G X (' =33.953, P<<0.001), Z5Ulitg S HZG1E M
P2,
F2 AHESHAABERIA(%)]

Tab 2 Pharmacist medication guidance[person (%) |

il S [i¥i%5 MRAS
A 31(38.8) 41(512) 8(10.0)
B 40(50.0) 40(50.0) 0(0)

C 4(53.7) 26(32.5) 11(13.8)
D 21(26.3) 47(58.8) 12(149)
E 45(563) 24(300) 1(13.7)
Atk 180(45.0) 178(44.5) 4(105)
2.2 BARRS

ATH 2% 5 A A by 2 A0 SR 55 1 B 24 0 2 IR 5510
L SRR 55 Bl X 24 i B AR 55 A S BRI I K
S, Hrp i SRR 2 )T A S B2 X A
V14 e 55 GO A IR 335 14 B 55 75 100 DX 55 B R R 55
2.2.1 JUEFMEEITEOL Ak SR T R AT
RE 11 B 1L A A A 25 bl R 5 B AN 5F ERYSCEL,
IR RESRTH I PR G . MSETR 24 i i A A U M 25 )5
2522 55 RRCR IR 2 DRI B I A 2 e 4, kT T BE A
T 31 5 1) S Al B B 28 LA i 4 0 ARSI A 1 5 5K
2905, A BRID 3 X205 AFAENE N Tk M i ) i A B0, 4
RIS HE ] 2 S0 2 228 JE g W B 7
i Je 2 S s AL I 2 ) . ALCHRID 3 IR
S i A 5 O SOR (R B AR T 25 B AR A Ty 2 9 O
A 24 5 T A B I X P R A TR SR — I — T i
G 3 Ah BAFAE L AT ER ™ 1 J5 e 4 b D 2
FARLETT 25 1 L, RIS SR BBOUS b 45 65 , T2 R U K P
79752, HACRS S — I —"HH[R], 4 E 24 15 1E I A 3 1] R
PR AL B MR SE R o e Ah 5 ST AR SC R ML ARk
WA L, D AE AR O £ AR DL e S A T g i Ak
PAA AR LR, AT D 2 5225 15 sk W vk ) i A [] INf i A7 12
LA B E OL 5 25 )5 B A C A3 A AR R W vk T 4 Al id
LA B R B0 s FOA 24505 B S B AR AT BB 76 T i
LACHT o o] DL LY I A A B DU BRI, TR
W3,

®3 TEMEHER

Tab 3 Advertising and promotion
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Tab 5 Service archive material
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Tab 6 Service advisory area setting
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Tab 7 Membership card business
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Tab 8 Drug unbundling service
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