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Application of the Intelligent Dispensing System in Outpatient Pharmacy in Our Hospital
ZHANG Li, YANG Qian, WEI Li-li, JIA Zheng-ping (Dept. of Pharmacy, Lanzhou General Hospital of Lanzhou
Military Area Command, Lanzhou 730050, China)

ABSTRACT OBIJECTIVE: To provide reference for the contribution and development of domestic automatic pharmacy. METH-
ODS: The application and operation of ZH002 intelligent dispensing system and the automatic pharmacy based on it were intro-
duced. RESULTS: The intelligent dispensing system and “No.1 Military Medical Project” management system had achieved seam-
less in our hospital, it was organically combined with “One-Card” in outpatient pharmacy. Meanwhile, it was combined with the
characteristics of pharmacy location, area, physicians’ drug habits and patient visits to achieve the optimized configuration between
staffing and equipments as much as possible in respects of pharmacy layout, medicine cabinet distribution, staffing arrangement
and background database update, etc. The variety coverage rate of intelligent dispensing system was reached 90.7%. The entry drug
information could be inquired in time to make the drug inventory and expiration date management more convenient. The automatic
dispensing process could not only improve the prescription deployment speed after optimization, but also reduce the work intensity
and error rate effectively. Under the preset drug mode, there was no waiting for the patients’ dispensary and it improved the patients’
satisfaction. CONCLUSIONS: The automatic pharmacy established on the basis of intelligent dispensing system achieves the goal
of high equipment automation, fast management information and strong human service. It can provide reference for the contribution
of automatic pharmacy in hospital.
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Fig 1 Flowchart of drug dispensing mode of intelligent dis-
pensing system
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Fig2 Flowchart of outpatient dispensary
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