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Development and Application of the Drug Label Generation System in the Automated Outpatient Pharma-
cy of Our Hospital

CHEN Rong,GU Bao-chen,MIAO Li-yan,BAO Jian-an(Dept. of Pharmacy, the First Affiliated Hospital of Soo-
chow University, Jiangsu Suzhou 215006, China)

ABSTRACT OBJECTIVE: To provide references for improving the model of drug dispensing and management of automated out-
patient pharmacy in our hospital. METHODS: The development and application of the drug label generation system in the automat-
ed outpatient pharmacy of our hospital were introduced. RESULTS & CONCLUSIONS: The drug label generation system divided
the labels into label heads, non-injection labels and injection/infusion labels with corresponding information in details. It was help-
ful for pharmacists to check prescriptions, rapidly find out the positions of drugs and communicate special medication prompts to
patients accurately and quickly, etc. Compared with one month before using the system, the average labeling time for each drug
was reduced by 36.36% (from 6.6 s to 4.2 s), the incidence of potential errors was reduced by 56.00% (from 0.025% to
0.011% ), and the incidence of external errors was reduced by 100% (from 0.000 63% to 0) after using the system one month.
The work efficiency can be improved, errors be reduced, work flow be optimized and the quality and level of pharmaceutical ser-
vices be improved by the development and application of the drug label generation system in the automated outpatient pharmacy can
optimize the model of drug dispensing and management.

KEYWORDS Automated outpatient pharmacy; Label generation system; Development; Application
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Fig 1 Information contents of labels
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Fig 2 Contents of labels
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Fig 3 Process of using the drug label generation system
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Application Evaluation of the Intelligent Cabinet for Toxic and Narcotic Drug Management in the Western
Inpatient Pharmacy of Our Hospital

WANG Rui-jun, ZHU Xiao-hong, WANG Yong-mei, LIU Wei(Beijing You’an Hospital, Capital Medical Univer-
sity, Beijing 100069, China)

ABSTRACT OBIJECTIVE: To investigate the promotion effect of the intelligent cabinet for toxic and narcotic drug management
on drug management. METHODS: The hardwares and operation of the intelligent cabinet for toxic and narcotic drug management,
corresponding work flow and the function and effect of intelligent drug management with the above-mentioned cabinet in the inpa-
tient pharmacy of our hospital were analyzed. RESULTS: The software system of the intelligent cabinet for toxic and narcotic drug
management could be linked to the hospital system to share basic information, by which many functions included the warehousing,
distributing, counting, maintaining, monitoring, searching and recording of drugs were conducted, and various statistics tables
were designed, prepared and printed according to the actual need. When the cabinet was used for 1 month, the time to get drugs in
some wards was shortened by 15%-95% compared with that 1 the month before such use. CONCLUSIONS: The intelligent cabinet
for toxic and narcotic drug management can enhance the safety and accuracy of drug maintenance and dispensing, and realize infor-
mationized, automated and standardized drug dispensing management to ensure the safety of clinical drug use.

KEYWORDS Intelligent cabinet for toxic and narcotic drug management; Inpatient pharmacy; Ward; Drug management
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