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Exploration of Establishing Pharmacy Service Mode of Medication Consultation Center
JIANG De-chun, WANG Hai-lian, [ZHU Yi-yong|, YAN Su-ying, LIN Xiao-lan (Dept. of Pharmacy, Xuanwu
Hospital Capital Medical University, Beijing 100053, China)

ABSTRACT OBIJECTIVE: To provide reference for the establishment of pharmacy service mode in the medication consultation
center of hospital. METHODS: The establishment process of the medication consultation center was described in aspects of the oc-
cupational requirements for consultant pharmacists, basis, contents and mode of consultation work and the setting of auxiliary facili-
ties for consultation. RESULTS: A standardized and normalized mode of medication consultation services may be formed by train-
ing and conducting appraisal management over consultant pharmacists in an unified manner, providing the software dedicated to
consultation, books and facilities such as pharmacy service signs, teaching aids and guide signs, as the guarantee of consultation
work, offering special consultation for special patients in addition to guidance for general patients, and pharmacists’ rendering ex-
tended services. CONCLUSIONS: The establishment of the medication consultation center in hospital may improve the public’s
awareness of medication safety, promote patients’ compliance, highlight pharmacists’ professional images and improve the quality

of pharmacy services.
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Fig 1 Logo of medication consultation center
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