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Comparison Study on Evaluation of Pharmacist Services Quality in 5 Medical Institutions
CHANG Yu(Dept. of Pharmacy, Honghui Affiliated Hospital of Medical College, Xi’an Jiaotong University, Xi’
an 710054, China)

ABSTRACT OBJECTIVE: To evaluate and compare pharmacist services quality in 5 medical institutions, the staff appraisal for
medical institutions to provide reference. METHODS: Based on the theory of “structure-process-result” quality evaluation, evalua-
tion index system of pharmacist services had been established. Weightings of indicator system had been determined by analytic hier-
archy process, and the qualities of pharmacist services were evaluated and compared among 5 medical institutions (A, B, C, D,
E) by hierarchy-gray correlation analysis. RESULTS & CONCLUSIONS: As pharmaceutical care item, health of patient and de-
tails of pharmaceutical care cost have large weight, they are the determinant factors of pharmacist services evaluation. The order of
pharmacist services quality among 5 medical institutions is B>E>C>D>A. Large comprehensive and specialized medical institu-

tions have a higher weighted correlation degree of pharmacist services quality.

KEY WORDS Pharmacist; Services quality; Evaluation; Hierarchy-gray correlation analysis
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Tab 1 Evaluation index system of pharmacist services quali-
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Tab 2 Judgment matrix and weight of first-level indicators
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Tab 3 Hierarchical single sorting on second-level indicators

of structural indicators
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Tab 6 Weight of evaluation index system of pharmacist ser-

vices quality
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Tab 7 Correlation degree of the evaluation of pharmacist

services quality
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Study on Pharmaceutical Care of the Online Drugstore in China
GONG Qing, LI Wen-si, WANG Ying-wen (Dept. of Clinical Pharmacy and Pharmaceutical Administration,
School of Pharmacy, Fudan University, Shanghai 201203, China)

ABSTRACT OBIJECTIVE: To provide reference for the improvement of pharmaceutical care of online drugstore in China. METH-
ODS: By querying the internet drug transaction services database of State Food and Drug Administration (finishing on Mar. 2012),
and conducting surveys among 26 online drugstores which had online pharmacy certification mark and certified by U.S. National
Pharmacy Association of Boards, the status quo of pharmaceutical care of online drugstores were analyzed descriptively, their char-
acteristics were summarized and compared with that of well-known U.S. online drugstores. RESULTS & CONCLUSIONS: 59 on-
line drugstores provide drugs for individual consumers in China, among which 51 drugstores can be accessed. Compared with U.S.,
our online drugstores present certain characteristics of pharmaceutical care, but the degree of specialization is not high, and there is
not enough concern with detail. It is recommended to carry out the service taking drug consumers as the center, and it also needs to
be improved in terms of personal health management, professional consulting, medical information, etc.

KEY WORDS Online drugstores; Pharmaceutical care; Status quo
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