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Investigation and Analysis of the Attitude and Demand of Residents towards Pharmaceutical Care in
Shanghai Community

FU Chao', GONG Qing', YU Qiao-xian’, LI Yan', QIAO Yi'(1.School of Pharmacy, Fudan University, Shanghai
201203, China; 2.Shanghai Haixin Pharmaceutical Corporation, Shanghai 200031, China)

ABSTRACT OBJECTIVE: To comprehend resident’ s attitude and demand toward pharmaceutical care offered by community
health care institutions in Shanghai community, and to provide reference for competent department and primary health care institu-
tions. METHODS: By conducting questionnaires survey and interviews, the residents in 19 communities from 9 districts including
Jing’ an district, Changning district, Huangpu district and Songjiang district were involved, and results of investigation were ana-
lyzed statistically. RESULTS: 664 questionnaires had been distributed and 658 questionnaires had been retrieved. The valid recovery
rate was 99.1% ; 19 persons had been interviewed. 547 respondents (83.2% ) were satisfied with community pharmaceutical care;
573 respondents (87.1% ) could understand the pharmaceutical knowledge in the health care; 364 respondents (55.4% ) thought
pharmaceutical care didn’t help them a lot; respondents wished for more community pharmaceutical care. 128 residents (19.5% )
had signed the Family Doctor Service. 331 respondents (62.4% ) were willing to or considering about signing this service. The re-
spondents thought community pharmaceutical care was convenient and timely in medication guidance; but the service was uneven
in quality, and both types and quantity of drugs were inadequate. CONCLUSIONS: The quality of community pharmaceutical care
in Shanghai needs to be improved; diversified service should be enhanced; Family Doctor Service has been not popularized widely.
It is suggested to balance professional level and service ability of medical staff among different districts; improve the types of drugs
in community health care institutions and optimize the means of drug distribution; specialize the contents of community pharmaceu-
tical care and pay attention to the specificity of service object; enrich the contents of pharmaceutical care in Family Doctor Service
and strengthen the role of Family Doctor Service.
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Comparison of Price Control Strategies among Provincial Essential Medicine Bidding Systems in China
HONG Lan,GONG Qing, YE Hua(Dept. of Pharmaceutical Administration, School of Pharmacy, Fudan Univer-
sity, Shanghai 201203, China)

ABSTRACT OBIJECTIVE: To improve the rationality of bidding price of essential medicines. METHODS: The price control stan-
dards of essential medicine bidding purchase plans from 30 provinces were analyzed comparatively by literature method. RE-
SULTS: The standard of business bid review in most of the provinces was the lowest price. Without setting bottom line price, pro-
vincial limit price standards were different. CONCLUSIONS: It is suggested to further explore comprehensive evaluation system

based on technical bid and business bid, establish the guiding bottom price and develop more scientific limited price principle.
KEY WORDS Essential medicine; Bidding and purchase; Price control
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