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Investigation on Satisfaction of Outpatients on Policy of Separation of Clinical from Pharmacy from 4 Hospi-
tals of Health Reform Pilots in Shanghai

LIU Ying, LIU Xia, SHI Mei-zhi, LI Hui, HAN Yong-long(The Sixth People’s Hospital Affiliated to Shanghai Ji-
aotong University, Shanghai 200233, China)

ABSTRACT OBIJECTIVE: To investigate the satisfaction degree of outpatients on policy of separation of clinical pharmacy from
4 third grade hospitals in Shanghai, and provide reference for promoting medical reform policy. METHODS: Parts of outpatients in
the 4 new suburb third grade hospitals were investigated by the questionnaire and interview in Shanghai city, and the data was sta-
tistically analyzed by Excel software and SPSS 19.0 software. RESULTS: Totally 400 questionnaires were sent out and 368 were
valid with effective recovery of 94.3% . The awareness rate of medical separation policy was 81.3% in the outpatients; 55.5% of
outpatients thought that medicine cost savings effect was not obvious; the overall satisfaction of patients was 91.6% , and the high-
est of satisfaction was the service attitude and the lowest was medical expenses. CONCLUSIONS: Policy of separation of clinical
pharmacy has reduced the medical expenses, guided the triage treatment of patients partly and improved the satisfaction of patients.
It is suggested to shorten the waiting time by optimizing examination process, strengthen price regulation in drug, standardize pro-
duction and distribution process, improve use rate of essential medicines and promote clinical rational drug use for further improve-
ment of satisfaction.
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Questionnaire

VB AL AL R R T, R DL 2GR R T HILA A R
23T e Sr PR BE O B — U R PR . 20134F 1 H 5

AWFFEH, S E A IR 4 ST B2 T ORI
R EBE R 12 B E AT RIS A S IRATIR, 1S

H, BT 4 G000 X = B e 3 S HEA T R i, B 196
S A R R N N R BEBE AR BE (T 7S AR BE ) | b i 58 R
Wi T A5 I e e e (- i B ) b T 5 00 R o e i i i
GBEBEbbE b be) S B m A = B b be (Fe 1l b
Be ) SEA T BR 2 00 ISR, 1R R B A < JBCTH 24 b s, 34
HELRSTRAS UK LB N S R B AMEBLR] o Rl 4 53K
HREBEEBUARR 125 A 5N . TR 1 BE 2 0y
B4 R DRRE2 o

A EG I b R R B i R0 T H (No.20 14SKMR-
27)

PG AL WSS I 2SI IR 2 . HIIE : 021-38297
607, E-mail:lydaishu@163.com

#IBARIEFT A2, A LA, BT I I R 2524 K 255
2%, H:021-38297607 . E-mail : yonglongh@163.com

TEZD 20154555 26 45 36 1]

“EE 2543 BOR R AR SR R B R R, UL
TRIBOR PR, DRI A g T IR 4 ) St £
%,
1 X&5FH%
1.1 PAEIR

T20154FE8 1 H—31 H(8:00—16:00) , 7E#E T it &5
) FIRTT 4 ZFTEEARRIX = R = B (TSR B R Be 4z b
bt AR 5T E SERZ T S A A TR A
1.2 @HEt AENETSHZE

A7) 4 283k SCRR PRI AN U5 IR BT A , PR () 5 1Y)
15 BEPUR S5 9 52 BH EL S 2 58 (Cronbach’s o) 34, LA
6 560 ) 25 A 05— 50 5 R ) 3 R 0 R R T4 P AR
— %A KMO (Kaiser-Meyer-Olkin ) 5t 5 > 0.9 I 2505 by i
fEo R EBHIRE A7 s, hE A AW B Atz i T2

China Pharmacy 2015 Vol. 26 No. 36 - 5055 -



H TR T A R R . A R BN N R
ARG L K BE 2500 TF T BUR B S W EE 25 3 Y
S5 TR R R o R 2 43 FF T T o Y R T R Ry i R
BE GEET ) ARG A BE (BT B L BEYT L 5 AR, St 1T
AR AR , VeI A - AR BT B | LR B — B AN K A
AT
1.3 HEFENEFRITZFE

TEVERE PN R o | SR T Bxcel 5 o) ) 4 45 L 524 7 WL 5k
X I S N BB Bt o A A A, A T 1 A 5 R
FHIG ARG T4, 15 ] SPSS 19.0 S840 A4 TR 4397 -
2 Z£R

Z5PEHY , A ]38 Cronbach’s a 2 %00 0.93, KMO St it
k1 0.94, 18 B AR W) 35 145 B 5 3008 Y et o AR FAfF9Y . AR
RS b 2 R A ) 2 400 17, Tl Wi 1] 45 390 44, 1) 35 [l iR
97.5% , HIBE(E BT N R IE A T80 046, IRASA %4000
B 3681y, A RUENSCEN 94.3% -
2.1 ZiFBREERER

ZUTRF AR 1.

xR1 ZHEENELRER

Tab 1 General information of surveyed outpatients
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Tab 2 Cognition, attitude and perception effect of surveyed
outpatients on medical separation policy
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Tab 3 Satisfaction degree of surveyed outpatients[case( %) |
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