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Survey and Consideration on the Current Situation of Pharmacy Management in Rural Community
Health Service Station
PAN Mingfeng(Huzhou Nanxun District Lianshi Hospital, Zhejiang Huzhou 313013, China)

ABSTRACT OBIJECTIVE: To survey the current situation of pharmacy management in rural community health service station,
put forward some countermeasures and suggestions. METHODS: Questionnaire survey was conducted among pharmacy staff of 145
rural community health service stations in Huzhou Nanxun District, involving 15 related issues as personnel, drug storage enviro-
ment and system implementation. The filed investigation was conducted in 112 service stations in respects of environment, drug dis-
play, system implementation, outstock/instock record, maintenance record. Suggestions were put forward according to situation.
RESULTS: 145 questionnaires were sent and returned. Survey results showed that only 22 staff owned pharmacy educational back-
ground in 145 stations, accounting for 15.17% of total. Among 112 stations visited, pharmacy management system was complete,
but the satiations with complete instock records and maintenance record accounted for only 4.46% and 2.68% respectively. CON-
CLUSIONS: At present, the problems exist in pharmacy management of rural community health service stations, such as pharmacy
professionals absence, drug storage environment dissatisfaction and uncompleted drug management system. It is recommended to
strengthen and improve pharmacy management of rural community health service station through establishing directional training
mechanism, online procurement and offline distribution of drug and carrying out pharmacy standard construction, etc.

KEYWORDS Rural community health service stations; Pharmacy management; Questionnaire survey; Field investigation
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Tab 1 The number of staff and pharmacy staff in 145 rural

community health service stations
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Tab 2 General information of pharmacy staff in 145 rural
community health service station
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Tab 3 Pharmacy facilities configuration of 145 rural com-
munity health service stations
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Tab 4 The implementation of pharmacy management sys-

tem in 112 rural community health service stations
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