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Application and Analysis of Electronic Pharmacy Consultation System in Our Hospital
CHEN Xi, WU Rong, TAO Xia,ZHANG Li, CHEN Wansheng(Dept. of Pharmacy, Shanghai Changzheng Hospi-
tal, Shanghai 200003, China)

ABSTRACT OBJECTIVE: To improve the quality of pharmacist consultation, provide real-time, precise and whole-process medi-
cine guidance and to promote rational drug use. METHODS: The functions of electronic pharmacy consultation system (EPCS) in
our hospital were introduced, and its effects were evaluated. RESULTS: The system had several modules as multiple dimensional
knowledge assistant system, real-time prescription checking engine, electronic consultation record method, pharmacist workload
and quality statistical analysis. EPCS provided convenient information access, prescription auditing, consultation record and statisti-
cal analysis so as to improve consultation efficiency and accuracy. Compared with before using EPCS, EPCS had enhanced speed
of inquiring information by 3.75 times, prescription auditing by 4 times, consultation record by 6 times and statistical analysis by
20 times; return visit rate to potients increased from 0.03% to 0.34% . The number of consulting questions increased month by
month. The type of consultation question, the identity of the consultant and others could be classified statistically based on the sys-
tem. CONCLUSIONS: EPCS helps pharmacist to build a more scientific and effective consultation platform, and promotes rational

drug use in the hospital.
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Fig 1 Interface for classified query in knowledge base
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Fig 3 Interface for prescription auditing results
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Fig 6 Interface of workload statistical analysis
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Fig 7 Classification of effective consulting questions
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