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Investigation of the Application of Antibiotic and Related Pharmaceutical Care Demand of the Residents in
Ningbo Jiangbei District

LIN Wei, JIN Haiying, WU Lun, LIU Qianjing (Dept. of Pharmacy, the Affiliated Hospital of Medical College,
Ningbo University, Zhejiang Ningbo 315020, China)

ABSTRACT OBJECTIVE: To provide reference for developing the antibiotic community pharmaceuticalscare. METHODS:
Some residents of Jiangbei district of Ningbo were randomly collected for questionnaire.sufvey on antibiotic storage, usage, accep-
tance degree and demand of pharmaceutical care, etc. And the results were analyzed statistically. RESULTS: Totally 2 000 ques-
tionnaires were sent out, 1 784 were effectively received with efféctive rate of 89.2% . 74.2% of respondents had kept antibiotics in
house; 61.3% lacked antibiotic knowledge and easily be confised with anti-inflammatory drugs, 43.5% thought antibiotics was ef-
fective for virus infections; 48.4% had self-treated-with-antibiotics, the most common reason was cold symptoms, and it existed
amount or course of antibiotics changes by themselves;. only 15:1% of them had knew or heard of pharmaceutical care; majority re-
spondents (88.9% ) wanted to aeeept antibotic'pharmaceutical care, hoping to learn the indications, usage and dosage, contraindica-
tions, precautions andgadverse teactions of antibiotics by drug consultation, lecture, etc. CONCLUSIONS: The residents lack the
knowledge about rational‘use of antibiotics, it is urgent for pharmacists to provide antibiotic community pharmaceutical care for resi-
dents with putpose, which are important guarantee for rational use of antibiotics.
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Tab 1 Reasons of the residents self-treating with antibiotics

(multiple-choice question )
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Tab 2 Antibiotic usage of the residents
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Tab 3 Satisfaction evaluation of professional level and phar-
maceutical care of pharmacists by residents
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