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Investigation on the Status Quo and Cognition about the Cultural Construction of TCM in Chongqing
TIAN Bo'?*, HE Jia' (1.School of Military Preventive Medicine, Third Military Medical University,) Chongqing
400038, China;2.Sixth People’s Hospital of Chongging, Chongqing 400060, China.)

ABSTRACT OBIJECTIVE: To provide reference for strengthening the culturali/Construction+and promoting the cultural develop-
ment of TCM in Chongqing. METHODS: Questionnaire was adopted. to” investigate the status quo and cognition of some citizens,
staffs in medical and health institutions for the cultural construction of TEM in public TCM medical and health institutions above
Grade Two in Chongqing, and the data was statistically analyzed/RESULTS: Totally 45 questionnaires were sent out for TCM med-
ical and health institutions, 45 were effectively recéived. with effective recovery of 100% ; 3 500 were sent out for the citizens, 2 250
were effectively received with effective tecovery of 64.29% ; 1 100 were sent out for the staffs in TCM medical and health institu-
tions, 702 were effectively received with effective recovery of 63.82%. In terms of cultural construction in surveyed institutions, or-
ganization geprineiples,and unit markings carried out a relatively high proportion in the core cultural soft power construction, the de-
velopment of behavioral norms system carried out a relatively low proportion; and the proportion was higher in the hardware envi-
ronment construction. In terms of the cognition of surveyed citizens for the TCM culture, 62.98% believed in TCM; the first rea-
son for choosing TCM was its less side effects (24.76% ); 89.42% thought it was necessary to keep in good health. In terms of the
cognition of surveyed staffs for the cultural construction of TCM, 81.91% thought the TCM culture was taken seriously in their hos-
pital; 60.54% showed great satisfaction with the cultural construction of TCM; only 23.08% was very familiar with the concept of
TCM core values; the surveyed staff thought the main problems in the cultural construction of TCM were lack of facilities
(69.09% ) and talent personals (44.59% ). CONCLUSIONS: The organization, principles, unit markings and facilities in Chongg-
ing TCM medical and health institutions are taken seriously, while the behavioral norms system needs to be strengthened; the citi-
zens’ cognition for TCM culture should to be improved, as well as the staffs’ TCM cultural awareness in TCM medical and health
institutions.
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Tab 1 The status quo of TCM cultural construction in the
surveyed TCM institutions
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Tab 2 Cognition of the surveyed citizens for TCM culture
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Investigation of Residents’ Perceptions for Pharmaceutical Care When Purchasing OTC Drugs in Yinchuan
CHEN Hong, HU Hao(State Key Laboratory of Quality Research in Chinese Medicine, Institute of Chinese Med-
ical Sciences, University of Macau, Macao 999078, China)

ABSTRACT OBJECTIVE: To explore consumers’ perceptions for pharmaceutical care by community pharmacist when purchas-
ing OTC drugs. METHODS: Semi-structured interview was conducted for 100 consumers who were recruited in Xingqing District,
Jinfeng District and Xixia District of Yinchuan, Ningxia Hui Autonomous Region, their expection for pharmaceutical care by com-
munity pharmacists was summarized. RESULTS: Totally 100 residents were interriewed, and 97 completed a full interview with ef-
fective interview rate of 97% . Consumers still did not clearly on distinguishing the OTC drugs. The majority of consumers chosen
OTC drugs were based on experience and brand, a handful of consumers were under the guidance of community pharmacists. Con-
sumers were most concerned about the efficacy, adverse reactions and drug quality in using OTC drugs. Most consumers were not
satisfied with the pharmaceutical care in purchasing OTC drugs. Nevertheless, due to a lack of medicine knowledge, consumer had
a great demand for pharmaceutical care and willingness to accept it. Low professional level of community pharmacist and staff in
current community pharmacy and lack of effective communication between pharmacist and consumer were the obstacles of develop-
ing pharmaceutical care. CONCLUSIONS: Because of their distrust on competence of community pharmacist, consumers seek less
pharmaceutical care of OTC drugs at community pharmacy though they had expectations on pharmaceutical care of OTC drugs by
community pharmacist. Consumers’ rely on self-choice of drugs make them exposed to more drug risks.

KEYWORDS Community pharmacy; Pharmaceutical care; Consumer; OTC drug; Community pharmacist
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