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Initial Establishment and Practice of “Pharmacists in Sixth Hospital” Wechat Platform in Our Hospital
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ABSTRACT OBIJECTIVE: To.provide references for constructing the Wechat platform in the pharmacy department of hospital.
METHODS: Questionnaife relatedsto function positioning and content setting was designed to investigate the users’ potential de-
mands to further establish, framework specification. The data in “pharmacists in sixth hospital” Wechat platform in our hospital from
Oct,2015 [to ‘Oct."2016 was analyzed, and suggestions were put forward. RESULTS & CONCLUSIONS: Totally 21 questions in
the questionnaire were sent out for physicians, pharmacists, patients and other groups. 100 questionnaires were sent out, 98 were
effectively received. According to the questionnaires, 98.98% users thought it was quite necessary to construct the Wechat platform
in pharmacy department in a hospital; the major potential users were the patients, accounting for 70.41% ; 85.71% users aimed to
obtain supply, prices, specifications and extra information of drugs by Wechat platform; 69.39% users held the ideas that the We-
chat platform in pharmacy department should provide easy to understand and concise explanations about rational drug use for pa-
tients, such as usage and dosage of drugs, storage and medication contraindications, etc. By combining with the questionnaire re-
sults, the pharmacists positioned the functions and set the contents of “pharmacists in sixth hospital” Wechat platform, even devel-
oped. After one year of development, platform cumulative subscribers had reached 1 242. It totally published 149 articles about

popular science of pharmacy, served 1 200 visitors and read by 800 visitors in each article. The high-quality popular science of
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pharmacy in “pharmacists in sixth hospital” had provided articles for “Dayi xiaohu” “Shanghai pharmaceutical news” “Science Chi-
na” and other Wechat platform at the same time, and reproduced in people, Toutiao and other media platform. Adopting clearer po-
sitioning, improving orderly management, adapting to the patients’ needs, finding the appropriate way, building brand effect, in-

teractively pushing and other measures can improve the pharmaceutical care quality of Wechat platform. Chronic disease manage-
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Fig 1 System of three-levels reviewing in the “phar-

macists in sixth hospital” Wechat platform
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Fig 2 Content pushing sample in “pharmacists in

sixth hospital” Wechat platform

P 2 42K N A BLHOR IR T B AR Rl R, dy 2
Uil 5] SR T RS SCRE R T4 o IR ) A R
FARIE TR E bR 2 R rh A AR R AL, S T
2T Z AR T A IR AR BE 25 LA - B i
AR UL 3.

L (um HRBRONEE, BNBRR..

ARIBREWEUAR 8 ]

GeBIERS B

® smaunsam
Wae

RORBOENREN
MgHE12BE, B-EMES
: 00-11: 30

IR REEN E =+ on
021-24056228 (H—EMES YR

: 00-11: 30)

. ARBRIARE, BNERRELE
. #éfﬂ&%lﬁ*#%;éa Bm—hKft

X FAMOE ES? FE4 REHHE e
% ERE

IfFEEE 6 A

BOERRES, ROERENRE, 123 \ 4 T

DEFH, LAEREPHED. REFIE | l

WEERFHH, FTHACERMERS,

BRENAERDOTRRE,
[ 1733 L
=1\ s+

E3 “AERHIEHETEERARE BRG]
Fig 3 Embedded consultation example in “pharma-
cists in sixth hospital” Wechat platform

FP 3 AT UL, “ N B 20 A5 - iz R A 52
NREVI S (B e T % 2l LIUEF 50
SEnh SR ALY W h , R T A RO R R BRRL , ST LA
SR F Oy AU 2 B BB A A T e Y
R
4 HR5SH
4.1 “RERHGIDHIEITE AP EKIERL

s R ITI AKL I 4,

- 1000 - China Pharmacy 2017 Vol. 28 No. 7

1400
1200
1000

Z 800

600

100

RPN 3

B4 WUSRITTRAL
Fig4 Cumulative subscribers in Wechat
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Tab 1 Statistic of the amount and visitors of reading

2

for medication popular science articles in
“pharmacists in sixth hospital” Wechat plat-
form in Aug.-Otc. 2016
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Tab 2 Catalogue statistics of the top 10 reading
amount in pushed articles in “pharmacists in
sixth hospital” Wechat platform

HERGEHRE

TR S — SRR R R ST A REATIR R A AT

AR

ABELI G L T AR LR AT (R 2 )

Praluent-FEAR 241 )L 6 24

AR TR : 1 RRERE 25 2 ] — Y %

S P R LA

B2 MRS 2 B A

R RRIRRERRE

SRR JURHE B 2 O

BICAT IRHTRUG IR 7157
B2 -2 2R KSR B . RERERSGITIM -,
PRI 38 A B B 32 XS I T I8 R P 80 ) o 463 il
7N G5 R 55 R A ) 3 i s 0 o I L IR B PR S48
PERRE N 25 T B B 45 R — 3, i e B SR AR
TRAEAH SN NIRRT K

®3 AREEEABTHARPXEZRSI
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Tab 4 Statistic of reading amount provided for

“Shanghai pharmaceutical news” by “phar-

macists in sixth hospital” Wechat platform in

a month
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