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Comparison and Analysis of Work Quality before and after the Implementation of Quality Control Stan-
dards and Rules in PIVAS of Our Hospital
QIU Ji,ZHU Wenjing(Dept. of Pharmacy, Hefei First People’s Hospital, Hefei 231200, China)

ABSTRACT OBJECTIVE: To refine the quality standard of pharmacy intravenous admixture service (PIVAS), and provide refer-
ence for improving the work quality of PIVAS. METHODS: Through establishing quality management organization and developing
quality standard rules, quality control system for PIVAS in our hospital was constructed and total quality management was“c¢onduct-
ed. Numbers of quality problems before (Jul. 2013-Jun. 2014) and after (Jul. 2014-Jun. 2015) its implementation| wete'compared,
and the effects were evaluated. RESULTS: 117 management systems and 14 link quality standards and frules ‘were made, including
staff behavior standards, quality standards for drug management, supervision and inspection“of! quality, standards, etc. Numbers of
quality problems dropped from 358 to 177 after the implementation, the ratio of.dispensing errors accounted for the total dispensing
declined from 0.35% to 0.17%0 (P<<0.05). CONCLUSIONS: Theyconstriiction of ‘quality control system and the implementation of

quality control standards and rules in PIVAS of our hospital has/improved the' quality of PIVAS work.
KEYWORDS PIVAS; Quality control system; Quality centrol.standards and rules; Dispensing error
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Fig 1 Staff behavior standards in PIVAS
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Fig 4 Quality standards of the finished infusions
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Tab 1 Comparison of the numbers of quality prob-
lems before and after implementation of quali-
ty control standards and rules

JRbRHE ] i L SEifiRT AR

INitiv) WA A0 5 ahén e BT i S 7 M

i TR AVRE BB B 200 T T 75

i JABLBER ;e 2 RS W o AR R 7 D3
e S < IF S SRES e )

g P RO, 5 AT RARR AR P ERER - S0 8
A A SRR R R IR S

fEEd LONHEH AL A, — B TR RATRRE 7 6

PAT5% LR T E R
EEHOAMIAT AENE SEZEREE AR S AR AE 4 2

Ji%a] PR WL R TR AR A A T 2R 9 2
AR TRRCHOARX 250, ZOURR R HINE IR 8 7
TR RSB 254 0L 1 s 2 R T T, AL
SR NHLTE DAERAT S A A
it AR AR AR RS 3 1
WIS AHEHLER RIS B e A 0B
iR B IEMIA TP R RO AR e 4 1
s IR AR TR
TR IR SRR A PR 1T LSRR IR ) 1% 15

HIASE LIS DK 2 B IONE R B2 i
HORVAIl SRR s A

Ait 33817

FH 2% 1T , o i 5 41 DU 527t 5, PIVAS Ji &[]
A BT T R TR 2255 85 K PIVAS ‘%4>
[, Sy 2t s R St A%, A SOKE PIVAS TAE AR
HH B ) 5 2 22 PRI A R TR L 2540 . a5 IR, St RIS
T S 504350 4 484 650,858 600 4%, TR 224 % H 0.35%0
(17/484 650) T[4 %1 0.17%0( 15/858 600) (P<<0.05) , 2% 5
HAE G FE L,
3 itig

PIVAS TAEHA w KU F s B 1 23 IR £
TR B SRR A A HARER T RN 2SR5 3840, F
FE T 0 o] 45 = 45 P99 0T AR, DA A R 48 ARt i VR
i B TA R AR PIVAS A4 T R IFIG 41
FRAT A0S S, WA B RIS BRIBAL R BT OG5
KIEAT i 7 R TT ]l 2 S BORBC ] S 2y FEfR AN
IBAR S 25 Dy i DX PR3 TR 7 B0 2R SRR FIGE A 5 SHLK
FE2G G T TR S BN RERA PR 2 SR s TAEY
B AT 5% o B, 2558 it D AE TAEAR BN, FEZEAAT,
VRIFC ST Ry G kT G IR LSe35 E 5 AN T I R LT, 2851
TH RS TR AN HE BT G R T, % P A 42 10 1 7 P RO

TEZED; 2017 455 28 4 16 1

K AR T A3 6 11X 45 10 2 il 125 ) R 5 | X S 2%
Ty 05 AU A0 Y (R R T R M) ot o 9 o
IH A PIVAS Jit 5 455 i 448 2 A ) et R ol 4% il s 1

S50 B S, 25 R B, S SR N AT R PR

BEAS T L2 A5 L R T 8 S A Y IO i [ A ) A B

G TR A VRO A ST o R R ol i o YR ] At e

PRITC 228 S AT ROl I BOR 2 (B SE TS 22552 T

R i 2, HLAIG T [ 28 SRR ™, I S AL A i 52

PSRN 25 AR R, 2 B8 1 T Rk i bn e, n

ST, NS5 R, v A s 25 2 2

FEI AR A

PSR EE NG R % R G N AL 0 ST

T, S T - 4 D R R A b

BEE DL FE I B S st o AR 2 i ) 2l AN

AR, 2R MO RS /N W2 J5 AN AAR 2 5 BN

A AF O, {H I IR RS 230 BB S O RE AR, HE R

e $7 BN B3 S5 S 4 AR, 7 Sl R T B AR A R

fif U

T BE LAFEAS BT RS AN g4k T PIVAS 14 43477

PR, 5 B SRS S R ILIE T PIVAS 458015

JR SRR R B T KR 24 4 Hh R AR e O

LR $ R T BB i R R BB i

S 3k

[1] SR, Zebedk JEA5FRBER KT 245 JRTC HhCo bl i i R o
2 PSRRI B 2 5 ,2015,26(10) : 1373-1376.

[ 27 (B, TAEAR, TR, 5 .32 FH AT i 20 4 hi i 2
KO 25 JR B A0 TR SR R (D). B 52 R 4 A A
&,2015,31(4):241-244.

[3] XU, ZEtHA Bk RO L DA S H AR A BE SRR
e 5 A 3 A Ok 50 X EL A 9 [0]. 25 S BF 52, 2014, 33
(3):176-178.

[4] BB, 4 3CHL, AT B8 SC B PR5E K 20 W e AR A
MR R [ 7). R 25 52, 2015,27(6) : 13-15.

[5] WREAEE, skEME , S-ATHF IR IR R 25 i 00 & B AR R
FZ 4 [)] e 622 R 25 22 &, 2010, 3(20) : 147-148.

[6] BAAS, BABGFY BB TR e B AR K AR R il 22 58
PRI B 2 5, 2015,26(25) : 3525-3527.

(71 JERIe, 25 5, o RO ek T 25 TR G ol e s A 7 I XL
W B4 5 PR R A ST [0].25 3 R4 5 A1 2, 2015, 15
(6):443-447.

[81 ikERM, ZRIZLL, 772, 5 il P A kA Ik 24 oy i v
DZERER IR B E 2535 4,2016,14(14) :291-292.

[9] i, =, AH0, 5 Fpe kR 25t 2558 5 by
KBTS HET]. & B 25 5, 2015,26(4) : 565-567.

[10]  ELANvK, 8Pt , S 3. IR0 0T it A5 B 4 ol ) ok FH 2 90
fie b Z SR F B S K E %, 2014, 21
(26):182-184.

[11]  EBise 2L BT i e T kO 245 G o C B R A B
AL I]. P B 25 4k, 2014, 23(8) : 38-40.

Yk H I :2016-08-23 & [ul HIH:2016-11-18)
(Gl -x1 )

China Pharmacy 2017 Vol. 28 No. 16 - 2291 -





