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Statistics and Analysis of 20 353 Cases of Pharmaceutical Consultations in a Hospital
LIANG Jianhua, LIN Ping, XING Ying, YANG Lijuan,ZHEN Jiancun(Dept. of Pharmacy, Beijing Jishuitan Hos-
pital, Beijing 100035, China)

ABSTRACT OBIJECTIVE: To provide reference for improving pharmaceutical consultations and the quality of pharmaceutical
care. METHODS: The records of pharmaceutical consultations were collected from medication consultatiencenter of Huilong-
guan district in our hospital during Jan. 2014-Dec. 2016, and then summarized in terms of consultants composition, consultation
form, consulting contents and drugs consulted, while Pareto Diagram was used to analyze the main and minor factors of consult-
ing contents. RESULTS: The medication consultation center provided phafihaceutical..consultations 20 353 cases during
2014-2016. Main consultants were patients (20 039 cases, 98.5% )=A ‘total ‘of 6.307 persons were involved, mostly female (3
646 persons, 57.8% ). Face to face was the most common ¢Onsulting method (19 440 cases, 95.5% ). There were 13 types of
consulting contents, among which usage and dosage and“guidance for special formulation use were the main factors, including
10 392 cases (51.1% ) and 3 844gcases?(18.9% ). Among 20 353 cases of pharmaceutical consultations, 18 874 cases of in-
volved drugs, and involved 11/Categories, mostly respiratory drugs (11 756 cases, 62.3% ). CONCLUSIONS: Usage and dos-
age and guidance for Special formulation use are the main contents of pharmaceutical consultations in the hospital district. The
services ofgpharmaceutical consultations for patients, physicians and nurses provided by pharmacists can solve the questions on
medications, and can promote rational drug use in clinic.

KEYWORDS Pharmaceutical consultation; Rational drug use; Pharmaceutical service; Pareto diagram
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Tab 1 Classification and constitute ratio of consulting
contents
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it 20 353 100

T AEFRR B0 0~80% 5 B 283 R BitH A 1 >
80% ~90% ; C H327m BT AL L >90% ~100%
Note: * class A means accumulative constituent ratio 0-80% ; class
B means accumulative constituent ratio >80% -90% ; class C means ac-
cumulative constituent ratio >90%-100%
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Fig 1 Pareto diagram of consulting contents
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