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Establishment and Practice of Information Management Platform for Cancer Pain and Chronic Pain Pa-
tients in Qutpatient Department

GONG Xiaoying, MA Jingjing, YU Xun, CHENG Jiao,ZHENG Xiaoxian(Dept. of Pharmacy, the First Affiliated
Hospital of Soochow University, Jiangsu Suzhou 215006, China)

ABSTRACT OBIJECTIVE: To complete standardized management and follow-up for the cancer pain and chronic pain patients in
outpatient department. METHODS: Information management platform was designed and established for cancer pain and ch i in
patients in outpatient department, including information entry, information inquiry, prompt for drug dlspen51 nc e
unified management and regular scanning and removing excess medical records. The procedure of prescribing gs for first

visiting, subsequent visiting and follow-up patients was introduced. File management and pre ipfion r nalty efore and after the

establishment of information platform were compared. The adoption of pharmaci 0 after the establishment of
information platform were counted. RESULTS: Compared with hefore ablish
problematic profiles decreased from 42.96% to 7.06% (P<<0.05 at

(P<<0.05). Pharmacists provided a total of 1 542 recommendagio

of the pharmaceutical recommendations wd§
platform can manage the outpatie ’mhx ctively and improve the rationality of the prescription. Meanwhile, the pharmacists

have played an importantgol§ in tl@ reatment for outpatients.
tights; Narcotic drugs; Pharmaceutical care; Information

nt of information platform, the ratio of
ional prescription decreased from 4.39% to 1.19%
e patients with poor pain control and ADR. The adoption rate

NCLUSIONS: The cancer pain and chronic pain information management
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Fig 1 The registration process of first visiting and sub-
sequent visiting patients
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Tab 3 Statistics of the adoption of pharmacists’

recommendations
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