HHREE-
F [l )| 247 ik 228 UK A A
kg8 P E.I B IEP(IEFEAAR.EE 330004

FESES RIS XHERFRER A XEHS

DOI 10.6039/j.i1ssn.1001-0408.2019.02.01

1001-0408(2019)02-0145-05

 OE R THAERM LHEZTHIKF G P AR A8 s F s, AR B W L2 JE A LA A R AR AR
Fik B E R ARG B EEFEEE(CFDA) TR AXREN " ZAANFGAB LY ARR AETH L% EFIL, %R
L 25 5 B A AT BUR IR K 4, AR L2 B AT 4 Bt TAAR A M L EAR R A MSER S AL AT KA MAE
RFINEFETE o ALZET X R L PERGEMEHITHGM LB E AZERE ST H RFTHEFIA
FEEATRESH. LR 5 %# A CFDAE M — %35 /F693 £ M L35, 5 B EZMERM LB E; RA 14 F(41.2%) 84 R
SEBR AL IT TR AW L35, AR L2 JE AR AT R AT G AR SRR @t A M2 BB SN M Lk
HURAPHRRERLAEZ FAMEFFZF5TE28F7X. AEREIHFANIRRM ELLEY, E2AEZE R
P HEAERT B K RARIRETRGE— EET S BB EEER ERAR 2 HEiE ARG REEF M, ZsomEBE
ERIANVmBE R ENE AT LB ERL ALY T EMNEAEE RO KRS B MNEAF R HITH ;BT M L% E RS
Sk HLTE B B P sh R L3R S BB R IR S KR AR R 2 S B RS, A BB AR B R B 25 E 28R,

XEIE MLEZE,Z2TIR ZBEM RGBS AE 5

Investigation and Analysis of the Current Operation Situation of Online Drugstores in China
ZHANG Xueyan, YAN Jun, WANG Ping, WANG Suzhen (Jiangxi University of Traditional Chinese Medicine,
Nanchang 330004, China)

ABSTRACT OBJECTIVE: To investigate the current situation and existing problems of online drugstores in China and put
forward corresponding countermeasures and suggestions, so as to provide a basis for promoting and improving the standardization
of online drugstores in China. METHODS: The number of online drugstores was counted by inquiring about the online drugstores
in all provinces, autonomous regions and municipalities directly under the central government published by the “Public inquiry”
column on the official website of the previous China Food and Drug Administration (CFDA). According to the administrative
division, stratified sampling of online drugstores was conducted. The website domain names of sampled online drugstores and their
Taobao stores, Jingdong stores, Wechat public accounts, Wechat small programs and other platforms were retrieved to analyze their
operation methods. At the same time, the online drugstores which actually had online trading behavior were investigated and
analyzed from three aspects, including business scope, propaganda behavior and service behavior. RESULTS & CONCLUSIONS:
A total of 693 online drugstores were obtained from the official website of CFDA, and the domain names of only 14 (41.2% ) of
34 online drugstores selected by stratified sampling were their corresponding online drugstores. Other online drugstores had some
problems, such as domain name could not be opened or was not related websites. There were 14 online drugstores dealing in drugs
through their own websites, of which 12 also operated on third-party platforms such as Taobao, Jingdong and Wechat. The
problems of 27 drugstores with online online trading behavior mainly included non-standard operating varieties, illegal sale of
prescription drugs, disunity of qualification mark, false propaganda, untimely online customer service response and imperfect drug
distribution system, etc. It is suggested that relevant supervisory and administrative departments strengthen supervision, standardize
the management of domain names and trading platforms of online drugstores, and vigorously crack down on and control illegal
online transactions. Online drugstores should improve their service levels, standardize their own website construction, improve the

level of real-time customer service and drug distribution services, so as to improve the current operation situation of online

drugstores in China.
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Fig 1 Analysis of the current operation situation of on-
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line drugstores with online drug trading behavior
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Tab 3 Business scope of 27 online drugstores
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