IS TR -
HET Delphi A9 BT LM G2 45 T B P B AT 2

BwE™ Ik #V R kR AR (L) MR BEARERGFEH, ET 530021;2) HE
RAHBECERETQ,ET 530001;3) MHEEARARERERABRIA AN, BT 530021)

HESES RIS XEfFRES A XEHE  1001-0408(2019)14-1997-06

DOI 10.6039/j.issn.1001-0408.2019.14.25

 E B ARZEFIMAFRSKT ERALFRSHEENRELS  Fik AR BERAEFFHRE T OB
ZRPF EIRIAT IS BR A Kk b 4SS Bk oA 4 R Ae 1B FRAE B AR £, 35 R Delphi i R 8 IL3% 8 B F v, - R A8 B
FREXEREINE S 4ERENW AT ERETONELE  EIERHIMEFRERBIERIAFRE, ERE5408. 08
FR(100% )ik A BT HMB LIRS IAFEFT ERHFEERERMAARE, RBEFRENER, RADE RSN —RI5M(L1E
HFERGFERMBMRAER SHEABER BFRGFELEANETR BHFRGENERFNESFIRSEE) R 26N BRI
o —HBIGART,HFIMSERALMBRERSHMBE G RIRSGF LR TR F IR E R TR A TR
FeAF, RER o E 2" LW F A 96.65% .100% F2 100% ; B 3g A, AL X" B E AR “RFAEETRANRERF
AR BB W 2 e dm il N R F AR R R IA A R E R R IAR, R TR AR L5 A 4 95.65% |
95.65% .100% .95.66% .96.65% .100% .91.30% . ABF 5 FT 402 64 B 7 MM 25 IR SR B3 B F8AF K A MUV S 5 L2 0
ERGFERRETCFE LA, HES B 15 REST AT S

KIA 2 F MRS ; Delphi ik & 590 2454 A4 £

Study on the Quality Control Index System of Pharmaceutical Care in Medical Institutions Based on
Delphi Method

XI Jiaxi', CHEN Ying"*, CHEN Xiaoyu', ZHANG Huajun’, YE Dongmei" * (1. Dept. of Pharmacy, People’s
Hospital of Guangxi Zhuang Autonomous Region, Nanjing 530021, China; 2. Pharmaceutical Management
Quality Control Center, Guangxi Hospital, Nanning 530001, China; 3. GCP Office, People’ s Hospital of
Guangxi Zhuang Autonomous Region, Nanjing 530021, China)

ABSTRACT OBIJECTIVE: To provide reference for improving the level of pharmaceutical care in medical institution, and
realizing the precision of pharmaceutical care. METHODS: A sampling survey of third grade class A hospitals in Guangxi was
conducted on the basis of Guangxi Hospital Pharmaceutical Administration Quality Control Center. Based on the results of literature
analysis and international standard, by using Delphi method, the expert consultation form was issued by E-mail and field
investigation; the results of four rounds of expert consultation were analyzed and summarized. Pharmaceutical care quality control
index system was established in medical institutions. RESULTS & CONCLUSIONS: All experts (100% ) agreed that pharmaceutical
care in medical institutions was very important and required a quality control index system. Finally, 5 first-level indicators
(including the construction of pharmaceutical care management organizational framework, rational drug use management,
pharmaceutical care professional capacity management, pharmaceutical care monitoring management and characteristic pharmaceutical
care management) and 26 second-level indicators were fitted according to results of expert consultation. Among first-level
indicators, the indicators of “the construction of pharmaceutical care management organizational framework”, “rational drug use
management” and “pharmaceutical care professional competence management” were generally considered as important quality
control indicators by experts; the proportion of “very important” and “important” were 96.65% , 100% and 100%. Among second-
level indicators, the indicators of “organization construction” “system construction” “prescription drug use management” “hospitalization

medical order review” “adverse drug reaction monitoring” “medicine knowledge” “clinical knowledge” were generally considered as
important quality control indicators by experts; the proportion of “very important” and “important” were 95.65% , 95.65% , 100% ,

95.66% , 96.65% , 100% and 91.30% . The quality control index system of pharmaceutical care in medical institutions fitted by this

research institute is authoritative. Now, 15 medical institutions
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in Guangxi Zhuang Autonomous Region have been pilot

implemented after audited and finalised by Guangxi Hospital
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