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Investigation and Analysis of Cognition, Attitude and Behavior of Part of Drug Practitioners in Shenzhen
on Compensation of Adverse Drug Reaction Injury
XING Weiqing, ZUO Li, WU Bin, WANG Qian, WU Jianru (Shenzhen Institute of Pharmacovigilance and Risk
Management, Guangdong Shenzhen 518000, China)

ABSTRACT OBJECTIVE: To investigate the cognition, attitude and behavior of part of drug practitioners in Shenzhen on
compensation of adverse drug reaction (ADR) injury, and to provide relevant reference for the establishment of ADR injury
compensation system. METHODS: Taking marketing authorization holder (MAH), staff of medical institutions at the second level
or above and drug regulatory authorities in the relevant meeting held in Shenzhen in 2018 as objects, on-the-spot anonymous
investigation of “questionnaire star” was used to collect and analyze the cognition, attitude (including attitude towards ADR
compensation and ADR compensation system) and behavior of the above-mentioned personnel to ADR compensation. The relevant
suggestion was put forward. RESULTS & CONCLUSIONS: A total of 172 questionnaires were collected (all being valid). In term
of cognition, the respondents generally had high awareness of ADR (response rate of ADR concept was 82.0% ). In term of attitude
to ADR injury compensation, 100 respondents (58.1% ) believed that ADR after medication should be compensated, and 147
respondents (85.5% ) believed that compensation should be made for serious and fatal adverse reactions. In term of attitude to ADR
injury compensation system, respondents thought that ADR damage compensation funds be undertaken by MAH for 131 case times
(76.2% ). As for the difficulties in the implementation of ADR compensation, it was considered that the evaluation of the
correlation between adverse reactions and drugs led to the difficulties in the implementation of ADR compensation (143 case times,
83.1% ) ; most respondents thought that the first thing to do in the implementation of ADR compensation system was to implement
laws and regulations (145 case times, 84.3% ). In term of behavior, 104 respondents (60.5% ) had processed costs due to ADR,

most of whom chose self-resolved (85 cases, 81.7% ) ; 112 respondents (65.1% ) chose to inform medical personnels or

- pharmacies directly. It is suggested that the relevant
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propaganda to the community) , exploring and establishing ADR injury compensation mechanism (setting up a special legislative

pilot of ADR injury regulations, setting up ADR injury appraisal committee) , and increasing the investment in ADR testing (fully

using of “Internet+"Big Data, allocating special funds).
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