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ABSTRACT OBIJECTIVE: To provide reference for performance evaluation of pharmaceutical care for clinical pharmacists.
METHODS: Based on literature review, weighted TOPSIS method was used to formulate a performance evaluation system of
pharmaceutical care. The performance of 120 pharmaceutical care work of 5 clinical pharmacists in our hospital from Jan. 2017 to
Dec. 2018 was evaluated. RESULTS: The performance evaluation detailed rules of clinical pharmacists’ pharmaceutical care work
were successfully constructed, including pharmaceutical ward round, medication education, medication consultation and pharmacy
consultation, with a total of 17 evaluation indicators. Among 120 cases, there were 21 cases with relative approach degree >0.6
(17.5% ); 73 cases had relative approach degree between 0.5 and <<0.6 (60.8% ); 26 cases had relative approach degree between
0.4 and <0.5 (21.7% ). The major problem was that the participation of clinical pharmacists in muti-disciplinary treatment, the
approval of scientific research fund projects were insufficient and not much paper was written. CONCLUSIONS: The performance
evaluation system of clinical pharmacists’ pharmaceutical care work based on weighted TOPSIS method is normative and

reasonable, and it can be used in the evaluation of clinical pharmacists’ pharmaceutical care work. The results suggest that there are

some defects in the performance of clinical pharmacists’ pharmaceutical care work in our hospital, which need to be improved.
KEYWORDS Weighted TOPSIS method; Clinical pharmacists; Performance evaluation; Pharmaceutical care
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Tab 1 Form for performance evaluation of clinical
pharmacists’ pharmaceutical care
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