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Research on the Development of O20 Pharmaceutical Care Mode in China under the Internet Plus
Background

LI Sicong', NIE Xiaoyan', HAN Sheng"*, WANG Ruilin" *, SHI Luwen" (1. School of Pharmacy, Peking
University, Beijing 100191, China; 2. International Research Center of Pharmaceutical Management, Peking
University, Beijing 100191, China)

ABSTRACT OBIJECTIVE: To provide reference for improving the level of pharmaceutical care in hospitals and promoting the
continuous transformation and upgrading of O20 pharmaceutical care mode in medical institutions in China. METHODS: Using

” ” ” ” ¢

“Internet” “Network” “O20” “Pharmaceutical care” “Medication education” “Chronic disease management” “Medication consultation”
“Science popularization and education” as keywords, related literatures were collected from CNKI, VIP, Wanfang and other
Chinese databases during Jan. 2012-Mar. 2020. The development process, characteristics, service content, advantages and
disadvantages of O20 pharmaceutical care mode in China were analyzed and summarized, and relevant suggestions were put
forward. RESULTS & CONCLUSIONS: O20 pharmaceutical care in Chinese hospitals covers prescription review and dispensing,
drug distribution, medication consultation after visiting, medication education, chronic disease management, science popularization
and education, pharmacy clinic, etc., realizing the whole process of closed-loop management. At present, O20 pharmaceutical
care in Chinese hospital had gradually moved from stage 1.0 to stage 2.0. Artificial intelligence technology has also been widely
integrated into all aspects of pharmaceutical care, assisting hospital pharmacists to better practice the “patient-centered” service
concept, not only improving the quality and value of pharmacists’ pharmaceutical care more efficiently and accurately, but also
promoting the sinking of high-quality pharmaceutical resources and serving the grassroots. O20 pharmaceutical care shows the
advantage of optimizing the allocation of pharmaceutical care resources, expanding the scope of pharmaceutical care, improving the
relationship between doctors and patients, diverting patients with different needs, and promote hierarchical diagnosis and treatment.
However, there are still some problems, such as the failure to effectively cover rural patients, the risk of patient privacy leakage,
and the lack of special quality management standards, which hinder the further development and improvement of scale advantage of
020 pharmaceutical care. It is suggested to further improve the pharmaceutical care function of the platform, expand the consumer
population, promulgate relevant laws and regulations as soon as possible, carry out continuing education and training for

pharmacists according to the needs of patients in grassroots areas, establish and improve relevant laws and regulations, and

improve 020 pharmaceutical care quality management
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standards, so as to promote the development of O20
pharmaceutical care mode in the hospital in China.
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Fig 1 020 pharmaceutical care mode closed loop of
stage 1.0 in the hospital
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