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Study on the Job Stress of Clinical Pharmacists and Its Relationship with Presenteeism
PEI Pei, XU Huaifu(School of International Pharmaceutical Business, China Pharmaceutical University, Nanjing
211198, China)

ABSTRACT OBIJECTIVE: To investigate the current situation of clinical pharmacists’ job stress and presenteeism behavior in
tertiary hospitals of China and study their correlation. METHODS: Using the Brief Job Stress Questionnaire (BJSQ) and the
presenteeism behavior individual questionnaire, a survey of 623 clinical pharmacists in 311 tertiary hospitals from 31 provinces in
China was conducted; by establishing Logistic model between job stress, its various dimensions (job demand, job control,
support) and presenteeism behavior, the correlation analysis was performed for their survey results. RESULTS: The average job
pressure of the interviewed clinical pharmacists was 36.75 points; the probability of presenteeism behavior was 20.38% . Logistic
regression model analysis results showed that job stress and its two dimensions (job demand, job control) had a significant positive
correlation with presenteeism behavior (P<<0.05). CONCLUSIONS: The job stress of clinical pharmacists in tertiary hospitals in
my country is relatively high, which is also the main reason for their presenteeism behavior. Job stress can be reduced (such as
increasing the staffing appropriately, providing reasonable rest time, improving the job substitution of clinical pharmacists) to
reduce the prevalence of presenteeism behavior.

KEYWORDS Job stress; Presentecism; Clinical pharmacist
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Tab 1 General information of interviewed clinical Tab 2 BJSQ score of interviewed clinical pharmacists
pharmacists i S LA
B[ HABAE I EHL% ‘ THEFRAEE TGS R THRENER
e ] I D HES) R 1951 6.15 1080 3647
& " 65.65 % 19.62 6.14 11.14 36.90
Y 20~24 5 030 g 20~24 1940 780 10.60 3780
2534 0 5490 25~34 1946 629 1077 36.52
15t 0 139 35~44 1972 6.03 1146 3721
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stress and presenteeism behavior of inter-
viewed clinical pharmacists

AR OR 95% {5 K Ii] P
TR 1.098 1.009~1.196 0.031
AR 1131 1.010~1.267 0.033
|
|

pec i 066 0987~1.151 0.103
THEEN 076 1.028~1.125 0.001

3 iTig
3.1 WERAMITIEEHEKR  HESXTERFRA

P T3 10 DR 24 U A o B e, X T AR
BHALT TR N TAER D) S8/ 8T HLURE |
EHPORSE) MAFF AR S J5 , BT A B2 SRR
Il PREG U TAE FE 7 ARG ), BRAT WF SR, 2R U
25T LA HILIX 100 44 1 AR 250 4.0 LS 77 S5 B0 s
KR EREIERZ OISR, DR S
TRV A6 2 R BE AR O, D B D 3 3 ] B R EUs FE R 1
TRV A 13, DT 5 162 245 2 il 45 Joit k5 18 8 A g e
Ko Beegsr S 1 RN 4 58 =GR BERE 79 2 k]
5B H 0 (PIVAS) 25 TAE R T30k, R B K 2
B BE )X — P15 B AR 7E TR Ao K A5 )
R, AT 92 % VLB 25T A OS2 R D14 T 4%
Phb FEH 20 0 22 58 1) TR A9 B2 R 1 B K
e FIRBFIE S AN ESS R A, R E
= Bl R 245 Ul A e ) 8l 4o o TRl I 58 T A
T 2011 AEAA A B 7 AR 24 545 BRI E ) Hh s R I IR
IS AR Py 231255 I R A, R W E 500 T24
MR TAERZOR$E & T, X AR PR 25T i 1A &
JIIEZ BN

KRG IR 25T T AR J7 2k T B 4fHh T R
HORAFE , H T C & TAR ) 233 i 20 S URH A T
A Tl 358 5 v A 788 o SR R X 24 T 2 TR v g 2 5
TN, A 18 T A T 738 2 05 2 s e 0 LR PR 1 114
FH S, K IR 2 S BUE RN, A2

HEZED; 2021455 32 5 1Y

ANT7 TR 3 24 0 B PO AR R SR, AT R B, AR
BT BB T PN A2 Xl PR 24 Uil A s g 9 S AR o
B, AT B B, T ELAT X i PR 24 0 T A
FR I i T L A i SRR AR X AN B8 B AFAEAR AR AR
PEBRIBAE R R PR, STl R 25 i AR A
SR AR
3.2 ITEENEHEEXITARMERMEER, EXtiEK
HIMKEXHARAE

Hh 8 32 AT O SR AR e R 24 Ay 8 A A B
G R A ANACRT LA ER T 5% T B A0 B R
R BLIR) L, o A] T TE A S PR A AR R A
WFFE B R AR T IR R 250 TAE IR 45 Hh 8 32 AR
AR OGHE . FEANC AR HIEIER], TAR R e 3
SCAT A R OB R 3R 2 — 0 (H gl =2 X I AR 245 U iX —
B NI SE R ARSI o A UGB A 25 R 2R |
PREGTEY TAETE T35 8 3 ST A — s R DG 5
HAETAE I8 3R b, BRSCRPAERE LUSE, T AR
2 B RN UAR R SR Al Bt Y B 32 SO O AT 2 3 ARG
PE(P<<0.05) . Schmidt FF BT HL A BL, TAER KA
AR 8 32 Sy A A — R St , I b
TAEIE Sy, AT s 8 AT B R A B R e A
AFNFEARAA . F52 1, 8 3 A7 — P22 i
BRI, 2l PR 245 U B 8 32 SCAT i, SR B
7 B TARRCR T B 88 25 2 A e U™, DALY
e 1A IXFP IR R A

XFIG, 5 IS e E 25 4 Al AR 24 U ) N B T
B (A s > 250 G A N 51 A% ), AT /0 24 i g A
YTAER . b, B Rt 2 R Al B 7 IR 55 AR
R by B A T e PR 24 D B A3 PR PR LT 8], B
O LA A B W I R 25 D A, 4 e R 2y
UTREAA B A A, o0 [+ 1 A9 AH B SCF , AT
WA I N B AR T 7, g 20/ HEH B 32 AT iy
KA

AU R B, Z ViR IR 25 ITERE 5 124 H A 1
I A b B O AN E AT 3 B A 28 g 1Y 24 0 L 4510 AS )
50% , o WH 5 D A7 A B T SCAT O B B
20.38% , 5 Ifi R = AR LU 3 Sl AP A 3, (B 2%
JEF T PN ORI PR 24 Vil ) 1% 80 32 SR by A T bk
GEL A HAT —E MBS S R, BARAIE R TE 7
5 FICAAEA R (E A BERE A I R 250t 38 3 AT i
JRERRAWIFARBES T
S 3k
[1] MASOOD U,SHARMA A,BHATTI Z, et al. A success-

ful pharmacist-based quality initiative to reduce inappro-

priate stress ulcer prophylaxis use in an academic medical

China Pharmacy 2021 Vol. 32 No. 11 - 1389 -



[4]

[10]

[11]

[12]

- 1390 -

intensive care unit[J].Inquiry, 2018, 55 (1) : 0046958018-
75911.

YONG F R. Instruments measuring community pharma-
cist role stress and strain measures: a systematic review[J/
OL].RSAP, 2020[2020-11-01].https://doi.org/10.1016/j.
sapharm.2020.08.017.

Beir s, AR X5, A5 IR 1T 4 58 — 20 IR Bt PIVAS 25l
B ARSI EE 9 55 R0 RS g AR ) £ 0], o = 2400
2020,23(2):391-395.

ARONSSON G, GUSTAFSSON K,DALLNER M. Sick
but yet at work. An empirical study of sickness presen-
teeism[J]. J Epidemiol Community Health, 2000, 54 (7) :
502-509.

PEI P, LIN G, LI G, et al. The association between doctors’
presenteeism and job burnout: a cross-sectional survey
study in China[J]. BMC Health Serv Res, 2020, 20 (1) :
T15.

LOHAUS D,HABERMANN W. Presenteeism:a review
and research directions[J]. HRMR,2018,29(1) :43-58.
YANG T,GUO Y,MA M, et al. Job stress and presen-
teeism among Chinese healthcare workers: the mediating
effects of affective commitment[J]. Int J Env Res Public
Health,2017,14(9):978.

FARAH R,MALAEB D,SACRE H,et al. Factors asso-
ciated with work impairment and productivity among
Lebanese community pharmacists[J]. Int J Clin Pharm
Net,2020,42(4):1097-1108.

AL NUHAIT M, AL HARBI K, AL JARBOA A, et al.
Sickness presenteeism among health care providers in an
academic tertiary care center in Riyadh[J]. J Infect Public
Heal, 2017,10(6):711-715.

JOHNSON J V,HALL E M. Job strain, work place social
support, and cardiovascular disease: a cross-sectional
study of a random sample of the Swedish working popula-
tion[J]. Am J Public Health, 1988,78(10): 1336-1342.
OTSUKA T, KAWADA T, IBUKI C, et al. Relationship
between job strain and radial arterial wave reflection in
middle-aged male workers[J]. Prev Med, 2009, 49 (2/3) :
260-264.

COCKER F, MARTIN A, SCOTT J, et al. Factors asso-
ciated with presenteeism among employed Australian
adults reporting lifetime major depression with 12-month
symptoms[J]. J Affect Disorders, 2011, 135 (1/2/3) : 231-
240.

China Pharmacy 2021 Vol. 32 No. 11

[13]

[14]

[15]

[16]

[17]

(18]

[19]

(20]

(21]

[22]

(23]

[24]

(25]

JOHNS G. Presenteeism in the workplace: a review and re-
search agenda[J]. J Organ Behav,2010,31(4):519-542.
KARANIKA-MURRAY M, PONTES H M, GRIFFITHS
M D, et al. Sickness presenteeism determines job satisfac-
tion via affective-motivational states[J]. Soci Sci Med,
2015,139:100-106.
2RI PR 25 IO R 3 R A B A (0] [ R
FEEF,2013,25(8) : 14-15, 33,
GAITHER C A. Should I stay or should I go? The influence
of individual and organizational factors on pharmacists’
future work plans[J]. J Am Pharm Assoc, 2007, 47 (2) :
165-173.
APPELS A, MULDER P. Excess fatigue as a precursor of
myocardial infarction[J]. Eur Heart J, 1988, 9 (7) : 758-
764.
ORI, B 2 R B 24 A I S BT vk
WHEBARD]. H 25 55,2020, 31 (1) < 7-11.
ARONSSON G, GUSTAFSSON K. Sickness presenteeism :
prevalence, attendance-pressure factors, and an outline of
a model for research[J]. J Occup Environ Med, 2005, 47
(9):958-966
ELSTAD J I, VABO M. Job stress, sickness absence and
sickness presenteeism in Nordic elderly care[J]. Scand J
Public Health,2008,36(5) :467-474.
HUFF J, ABLAH E. Stress and presenteeism among
Kansas hospital employees : what stress reduction interven-
tions might hospitals benefit from offering to employees?
[J]. J Occup Environ Med, 2016,58(11) : E368-E369.
MACGREGOR J N, CUNNINGHAM 1J B, CAVERLEY
N. Factors in absenteeism and presenteeism: life events
and health events[J]. Management Research News, 2008,
31(8):607-615.
V&NNI K, VIRTANEN P, LUUKKAALA T, et al. Rela-
tionship between perceived work ability and productivity
loss[J]. Int J Occup Saf Ergon,2012,18(3):299-309.
SCHMIDT B, SCHNEIDER M, SEEGER P, et al. A com-
parison of job stress models: associations with employee
well-being, absenteeism, presenteeism, and resulting
costs[J]. J Occup Environ Med,2019,61(7) :535-544.
B SCAR , R SC. Hh 8 32 SR e R R VR[] AR L
&#,2015,21(6) : 70-74.

(S H 91:2020-12-02 & 181 H 191 : 2021-04-30)

(% Hi)

FPEZG 2021 4E55 32 4555 114



