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Discussion on the Idea to Establish Standardized Construction Standard System for “Internet+ TCM
Pharmacy” Based on Questionnaire Survey

XU Huifang, PENG Min, HUANG Qian, XU Yuting (Dept. of Pharmacy, Wuhan Hospital of TCM, Wuhan
430014, China)

ABSTRACT OBJECTIVE: To provide reference for establishing standardized construction standard system of “internet+TCM
pharmacy”. METHODS: Questionnaire through literature review, investigation and expert consultation were compiled. A
questionnaire survey was carried out among TCM staff to understand the current situation and problems of “internet + TCM
pharmacy” in Chinese medical institutions. Based on the results of the questionnaire, a frame of standardized construction standard
system for “internet+TCM pharmacy” was tried to constructed. RESULTS & CONCLUSIONS: A total of 74 questionnaires were
distributed and 74 were returned, including 1 invalid questionnaire, with an effective rate of 98.65% . Among the 73 respondents,
more than 60% were from TCM hospitals, or with the title of vice senior or above, and 55 (75.3% ) were national TCM
characteristic technology inheritance talents. The survey results showed that more than 80% of TCM pharmacies in medical
institutions were equipped with full-time reviewers, provided decocting service, set up decocting room, and carried out distribution
service, and could achieve the same-day or part of the same-day delivery. More than half of the respondents believed that the
prescriptions of TCM decoction pieces in their medical institutions were issued in strict accordance with the relevant requirements,
the rational drug use monitoring software was used, and the error analysis of relevant work links was carried out regularly,
prescription coping training was regularly carried out for dispensers, and decoction knowledge and operation process training were
carried out for decoction personnel. However, the vast majority of respondents (67, accounting for 91.8% ) thought that their
medical institutions only used traditional methods to control and evaluate the quality of finished decoction products. The results of
the evaluation of the importance of 6 links and 17 key points of operation showed that the highest concentration of opinions was the
quality of decoction pieces, and the key points of operation were special drug treatment. The results of principle component analysis
and maximum variance analysis showed that current construction of “internet+TCM pharmacy” was mainly reflected in the two

dimensions as TCM decocting, consultation and distribution services. Statistical analysis indicated that there were significant

A BEA T 000 1A FH R 7 B2 BHBRS H (No. differences in staff training, awareness of laws and policies,

WZ17A08) regular error analysis, patient satisfaction survey, optimization
S FARZGE . BFST O . 2R A B E . 027- of payment and consulting services among different levels and
82851897, E-mail:893458361@qq.com categories institutions (P<<0.05). It was necessary to carry out
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the standardization construction of “internet+TCM pharmacy”. It is suggested that the standard system for standardized construction

of “Internet + TCM pharmacy” should be established from 5 aspects: basic construction conditions, the standardization of

procurement and acceptance, the standardization of dispensing, the standardization of decocting and distribution service and the

standardization of pharmaceutical consultation services.

KEYWORDS Questionnaire survey; Internet+TCM pharmacy; Standardized construction; Standard system
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Tab 2 The operation of TCM pharmacy from 64 me-

dical institutions (categorical variables)
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Tab 3 The operation of TCM pharmacy from 64 medical institutions (numerical variables)
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TE S AN N A TREFIAG I, * P<<0.05 ;"4 BRSO PE R HFA TIE S 450K 56, "P<<0.05
Note: rank sum test according to the level of medical institutions, * P<<0.05; nonparametric tests according to the type of medical institutions, "P<<
0.05

- 1522 - China Phammacy 2021 Vol. 32 No. 12 WEZEG 2021 45 3245 124



Vit (6744, i 91.8% )RR HoFT1E B T LM SR AL 58
T3 AR P B2 R R 5 0 il AT 39 .45 4 2 VT
(3331 i 53.4% 61.6 % ) I\ Jy FL TR BRI PHLKA AT 5 IS
PEF N BT T b5 ARSI X BT N G 2L
PURIHRAE TR FERE VI 5 23 54 52,4062 44 32154 (3l o
71.2% \54.8% \84.9 % ) Frn R TE B AL T I 1 %
T R R A A B EIE AR TS A ER T AR T
T IR S o 3 R BT AR BRI AL B9 93] PR JBRT |
WREERHATGI 30T, AR R BRAL Ty T S
PEH RS B b 25 R RS TH E L(P>0.05) 4b,
b A HIL )y T A7 TE B 25 5 (P<<0.05) , £ B H Al 45 =7
PUBTE 2 55 1048 3L RV — , M JCSE— A, “EL IR
P+ 24 5 IO AT E LA T

x4 DBERIZHENPEHEITCHEELEERAEER
Tab 4 Survey results of 73 respondents on the necessi-

ty of standardized construction of TCM phar-

macy

p . RigiE R RIS % At
A % 5 - n BARE e

SHO T8 R GAEE BEER M 4(%)

Rt Ml o0 4 9 354 48(658)

KL 5 9 1 9 15 1 25(342)

ARG K 3005 1 11 51 37(507)

% 8 14 4 7 25 4 36(493)

bl FHAE 308 1 11 321 44(603)

HET i w8 1 5 141 20(274)

MEEABEE 2 2 2 1 32 682)

Uil | B 1 11 3(41)

MEMAEAET  FERE ¥ 9 0 12 350 47(644)

HET iR 51 3 3 9 3 15(209)

MEAMEER 3 3 2 1 502 8(1L0)

il 30 0 2 10 3(41)

EMEST H 41 13 4 1 54(740)

% 0 5 4 5 10 4 190260)

bt 2 Y R Wik 6 17 4 16 44 610918)

BiOERE 20 2 0 | 30 453)

Kok 00 1 0 0 1 1014)

Tt 0 0 1 0 0 1(14)

iy HEEN 009 0 9 3000 39(534)

gl 49 2 6 172 25(342)

HATHN 51 3 3 303 9(123)

Py IR (2w e e | 3100 0 10 350 45(616)

sl {B/REE 9 7 2 5 12 18(47)

AT 502 3 3 43 100137)

REFRTHARE 2 0 no0 13 390 52712)

s B 9 7 5 5 15 21288)

ROBHIHNER 2 n o8 0 10 3000 40(548)

fRAET PR & 7 1 s 8 05 3B452)

AT A Nl 15 46 1 62849)

%" B 70 4 3 44 10151

T 4 BRI Ty K56 , * P<<0.05 5 0 BB P T 10 A T A
%,'P<<0.05

Note: y” inspection according to the level of medical institutions,
*P<<0.05;" inspection according to the type of medical institutions,"P<<
0.05

FEZEG 2021 4 3245 12

24 FETERFTRMEANEEEENER

WG SZ BT 6 4 TAEIR AT B 17 AN S i i
BV AT ST BT AR LR 5. 5 AT L, BR
“HCRE PR IS HAE R 3.13 40 (P>0.05) , £ Z i
BRI E i E S — A, AT H B3 E
B85 T 343 (P<0.05) , W 3215 3 TA b i SE 7
H R AS Y, CV R T 2 3 13 WA v
JE AR, R WA B 25 % 6 R
T R 17 LA PR e s AR Oy < AR o >
AL > Ab 0 H % > PR R R AR > R AR S5 > Flik L A
AL, Z U8 —BOA IR B e B, Z Ui 17
AR G DL v B I HE 44 5 LA IR R < R
245 T A B > R RO B B > N 5T > A2 A
YE SOP> iz A\ K5Il vl UL, 32 i — BOA Wik 2Y
A A HIL A R
x5 PHBEATERTHITMREXEANEEY

FHER

Tab 5 Importance score results of 6 segments and 17
key operation points of TCM pharmacy
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Tab 7 Results of investigation on quality control
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