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Construction of Evaluation System for TCM Pharmaceutical Care Quality in Public Hospitals of Jilin
Province

XIA Fang, CUI Yanyin, LIU Jinping, HE Yufang (School of Health Management, Changchun University of
TCM, Changchun 130117, China)

ABSTRACT OBIJECTIVE: To construct the evaluation system for TCM pharmaceutical care quality in public hospitals of Jilin
province, and to provide reference for improving the quality of TCM pharmaceutical care in public hospitals. METHODS: On Nov.
2020, 20 relevant personnel and 10 experts in the field of TCM in Jilin province were selected by theoretical sampling method and
objective sampling method, respectively; grounded theory and Delphi method were adopted to sort out and score the evaluation
system of TCM pharmaceutical care quality in public hospitals. Analytic hierarchy process (AHP) was used to determine the weight
of each index. RESULTS: In the two rounds of evaluation, experts’ enthusiasm, authority and opinion coordination were relatively
high. Finally, the evaluation system of TCM pharmaceutical care quality in public hospitals of Jilin Province was constructed,
consisting of 5 criterion layer indexes and 27 field layer indexes. The weights of the five criterion layer indexes from high to low
are 0.290 for TCM pharmaceutical care management, 0.283 for TCM pharmaceutical care equipment, 0.163 for TCM prescription
rationality, 0.150 for TCM quality management, 0.144 for TCM pharmaceutical care ability. CONCLUSIONS: The evaluation
system of TCM pharmaceutical care quality in public hospitals of Jilin province established in this study is scientific and applicable,
and provides a basis for improving the quality of TCM pharmaceutical care in public hospitals. Public hospitals can set up priority
improvement dimensions according to the results of the quality evaluation system, and focus the limited human and material
resources on priority improvement indexes.
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dexes for TCM pharmaceutical care quality in
public hospitals

Az N 1z
YIAETE St S S A, N ST
IR
AR S T
A T
EEEIG R
e e
RRPEAR G R 2
R BRGNS

ST IS e
S LA TR
B B G
Wit EL AR

gy el g e R il
BRI I B et
W5 A A 4 2
BRBE Sk A SR )y
THEZAL )7 AP LA
e R AITEE
AR MR R AT
R L
IR I MR Al
KR B I
AR () AR T
IS R TARAR
PG R AR
SRR AT
BEM AT AR E

0.078 .B1 Hrzhj 242 ik 55 A 51 48 BRI B 0.062 . B3 254
RS W45 PRI BE 0.054

MR — SR 30 A 5, 45 SR A AR ARH M A B AL
— F M H 4y BN 0.089,0.085, 0.065, 0.065, 0.097
0.084, #4/NF 0.1, fF & —BMHA I 2R
24 FEMEALERPHAERZSHEENEERZHN
A7 A

A 5T LH LTS RS S0 ST BE e R 81 1) 32 1 e 2452
5 24 A A BT N T 5 R AT BRBE H 2 227 Ik 55
JE LAY ()2 B [ S T TR 5 AN R (IR AT 4 —
W22 W22 ) M E 436 A AR 100.80.60 .40, 20
AP KRR Z R AT A B A 25 4 B AR, Je T
HEN)Z A1 A2 A3 A4 A5 IPEIN 1553, SR G T3 H
FRJZ F 5530, AU

F=0.290A1+0.283A2+0.163A3+0.150A4+0.114A5

A1=0.213Bx + 0.350Bx, + 0.185By; + 0.130By +
0.122Bys

A2=0.276Bxs + 0.381Byx + 0.165Bxs + 0.076By, +
0.102Bx10

e

eI

AR R

China Pharmacy 2021 Vol. 32 No. 15 - 1901 -



#3 A ERPHGFRSRETNEREIREXI
EE

Tab 3 Relative weight of evaluation system indexes of

TCM pharmaceutical care quality in public

hospitals
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