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ABSTRACT OBJECTIVE: To explore new ideas for the intelligent development of pharmaceutical care under the background of
“Internet +”. METHODS: Through the exploration and practice of “Internet + pharmaceutical care” mode in Jiangsu Provincial
Hospital of TCM, the management and experience of “Internet + pharmaceutical care” were combed out, the results were
summarized, and new thinking was put forward. RESULTS & CONCLUSIONS: After conducting “Internet+pharmaceutical care”
practice for more than three years, the hospital had shifted from offline services to “offline + online” services, and drugs were
delivered on line; the mode had improved patient satisfaction, closely connected doctors, pharmacies and patients, and explored
new pharmaceutical care pattern of oversea anti-epidemic, full played the advantages of pharmaceutical care in Internet healthcare;
embodies the value of pharmaceutical care, and promoted new ecosystem of pharmaceutical care. Under the background of
“Internet+”, it is necessary to let the three pronged approach (management of prescription, drug quality and logistics enterprises)
become the key point of “Internet+pharmaceutical care” , let data enhance the competitiveness of pharmaceutical services, enable
independent innovation to promote pharmaceutical development, and make intelligent medicine become an innovative entry point

for promoting pharmaceutical development, constantly explore a new prospect of integrated development of medical health and

information technology.

KEYWORDS Internet +; Pharmaceutical care; Intelligent pharmacy; Information productivity
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Fig 1 Flow chart of “Internet+pharmaceutical care” mode
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Fig 2 Drug delivery process under the "Internet +"

mode
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