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Analysis of the situation, influential factors and their relationship of hospital pharmacy managers’ servant
leadership behavior and hospital pharmacists’ job satisfaction

CHU Yaojuan, YIN Zhao, LIANG Yan, ZHANG Rui, QIAO Gaoxing, HAO Jie, LIU Chong, YANG Ting, DU
Shuzhang(Dept. of Pharmacy, the First Affiliated Hospital of Zhengzhou University, Zhengzhou 450052, China)

ABSTRACT OBJECTIVE To investigate the situation, influential factors and their relationship of hospital pharmacy managers’
servant leadership behavior and hospital pharmacists’ job satisfaction. METHODS The questionnaire survey method was adopted to
stratified cluster sampling from primary, secondary and tertiary hospitals, five for each in Henan province. The personal basic data
scale of pharmacists, the hospital pharmaceutical service leadership behavior scale and the job satisfaction scale of pharmacists were
used to conduct a questionnaire survey among hospital pharmacists. Excel 2019 and SPSS 23.0 software were used for statistical
analysis. RESULTS A total of 956 questionnaires were distributed and 882 questionnaires were recovered, including 841 valid
questionnaires, with an effective recovery rate of 95.35%. The reliability coefficients Cronbach’s a of hospital pharmacy managers’
servant leadership behavior scale and hospital pharmacists’ job satisfaction scale were 0.986 and 0.978, and the validity coefficients
KMO were 0.908 and 0.977 (P<<0.01). The total score of hospital pharmacy managers’ servant leadership behavior was (110.73 +
18.63). The total score of hospital pharmacists’ job satisfaction was (126.33 + 17.79). Hospital grade, gender, age, professional
title and highest education level all affected pharmacists’ recognition for managers’ servant leadership behavior (P<<0.05). Hospital
grade, age, professional title, marital status, highest education level and position all affected job satisfaction (P<<0.05). The
servant leadership behavior of hospital pharmacy managers was positively correlated with the job satisfaction of hospital pharmacists
(correlation coefficient » was 0.521-0.698, all P<<0.01). CONCLUSIONS The promotion and optimization the servant leadership
behavior of hospital pharmacy managers can improve the job satisfaction of pharmacists, stabilize the team of pharmacists, and

provide high-quality pharmaceutical care for patients, so as to improve the core competitiveness of the hospital.
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