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ABSTRACT OBJECTIVE To provide the suggestions for improving the enthusiasm of the public to report adverse drug reactions
(ADRs) , promoting pharmaceutical manufacturers to improve the smoothness of ADR reporting channels by the public and the
enthusiasm of assuming the main responsibility for drug safety, and to provide reference for the performance of drug safety
supervision by regulatory departments in China. METHODS Taking 180 pharmaceutical manufacturers that had entered the top
1 000 in the world as the objects, the questionnaire was prepared to investigate the smoothness of ADR reporting channels through
4 channels: contact number, e-mail, official website and new media (including Wechat and microblog) of enterprise. The
questionnaire involved the establishment of public reporting channels, the records and the feedback of enterprises. The existing
problems were analyzed and suggestions were put forward. RESULTS & CONCLUSIONS More than 70% of pharmaceutical
manufacturers in China had established the channels for reporting ADR by the public, which were mainly regular channels such as
contact numbers and e-mail, and each channel had the phenomenon that ADR information couldn’t be reported. More than 60% of

the public channels established by manufactures lacked inquiry and supplement for the missing part of the reported information;

only 24 pharmaceutical manufacturers provided feedback on

A FERITH - SN BRI 5 A TLAE R DEE BT IHAYE (No.

£2021-11) ADR information, and the feedback contents were monotonous.
gyw -

S WG . BEIE T M A 62 25 MR . E-mails It is suggested that pharmaceutical manufacturers should pay
IX_tcjtx@163.com more attention to ADR monitoring among the public, consider
WSV O A S T WFSE T DA AT increasing multiple reporting channels while ensuring the
BT A% TR . BE-mail: why_vivian@163.com smoothness of channels, strengthen the training of employee’ s
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information collection ability to improve the quality of information, timely feed back the ADR information reported by the public,

and increase the feedback content concerned by the public.

KEYWORDS public reports; reports of adverse drug reaction; pharmaceutical manufacturer; reporting channal; smoothness
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