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Exploration of influential factors for job satisfaction of pharmacists in secondary and tertiary hospitals of
China

LIN Chenglong, LYU Juan, LIU Yueyue, WANG Zhitao, WANG Qinxue, XI Xiaoyu(Research Center of National
Drug Policy & Ecosystem, China Pharmaceutical University, Nanjing 211198, China)

ABSTRACT OBJECTIVE To provide reference for improving the professional identity of clinical pharmacists and the quality of
pharmaceutical care, and promoting the effects of clinical pharmaceutical intervention. METHODS A questionnaire survey was
conducted among clinical pharmacists in secondary and tertiary hospitals in 31 provinces (autonomous regions and municipalities)
in 2019 by stratified semi-random sampling. Through descriptive analysis of survey data, their job satisfaction status was evaluated;
x° test and Logistic regression analysis were used to analyze the influential factors of job satisfaction; the robustness test of study
results by propensity score matching method and replacement regression model, and grouping Logistic regression of samples from
hospital on different levels. Targeted improvement measures were put forward according to the results of survey. RESULTS There
was statistical significance in the difference of job satisfaction among pharmacists of different professional titles (P<<0.05). Results
of Logistic regression showed that whether to participate in standardized training, whether to obtain communication and support
from patients, whether the pharmaceutical management rules and regulations were sound, whether to set up economic compensation
means such as pharmaceutical service fee, whether to work overload, and whether to smoothly perform pharmaceutical care duties
were significant influential factors for job satisfaction of clinical pharmacists (P<<0.05). These results showed good robustness as
tested by propensity score matching method and replacement regression model. Heterogeneity analysis results showed that the job
satisfaction of clinical pharmacists in tertiary hospitals was more significantly affected by economic compensation, while clinical
pharmacists in secondary hospitals were more concerned about training opportunities and workload conditions (P<<0.05).
CONCLUSIONS The job satisfaction level of Chinese clinical pharmacists remains to be improved. Accordingly, it is compulsory
to continue the promotion of standardized training courses, consummate the pharmaceutical management system, and fair remuneration
structure in order to improve the job satisfaction of clinical pharmacists and build a high-level clinical pharmacist team.
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