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Practice of informationized closed-loop management in the consultation of over-dose narcotics
JIANG Mengqing, LI Xumei, ZHANG Hui (Dept. of Pharmacy, Jiaxing Municipal Second Hospital, Zhejiang
Jiaxing 314000, China)

ABSTRACT OBJECTIVE To explore the effect of informationized closed-loop management in the consultation of over-dose
narcotics. METHODS Since November 2021, the informationized consultation mode of over-dose narcotics had been established
innovatively in our hospital on the basis of the previous process of over-dose narcotics use; the consultation mode of over-dose
narcotics transformed from paper to information. The standardized rate of consultation for over-dose narcotics, the waiting time of
consultation for patients using over-dose narcotics were compared before (from January to April 2021) and after the improvement
(from November 2021 to February 2022). RESULTS The informationized closed-loop management of over-dose narcotics
consultation in our hospital was realized by improving hospital information system (maintaining basic information, embedding
relevant reminder and consultation modules, and establishing query and statistics functions) and introducing mobile terminal. After
establishing the mode, the standardized rate of the consultation increased from 55.56% to 93.75%; the waiting time for consultation
was shortened from (20.61+9.77) min to (5.87+2.45) min. CONCLUSIONS The informationized closed-loop management can
effectively improve the standardization rate of consultations for over-dose narcotics and reduce the waiting time for consultation for
patients using over-dose narcotics.
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