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A qualitative study on the influencing factors of prescription circulation and its platform construction

GUO Yijiao', LIU Deyang', TANG Xiaorong’, HU Ming' (1. West China College of Pharmacy, Sichuan
University, Chengdu 610041, China; 2. Sichuan Provincial Service Center for Medical Equipment Biding and
Procurement, Chengdu 610095, China)

ABSTRACT OBJECTIVE To explore the influential factors for “Internet + ” prescription circulation and construction
specifications of prescription circulation platform, so as to provide reference for the government to formulate relevant policies and
standardized construction of prescription circulation platform. METHODS Stakeholders in the process of prescription circulation
service in medical institutions in Sichuan province were selected to conduct key insider interviews, and grounded theory was used
to analyze the data. RESULTS The influential factors of prescription circulation could be divided into three aspects: participant
factor, administrative decision factor and information technology factor. The influential factors of prescription circulation mainly lay
in pharmacy admission and withdrawal mechanism, medical insurance reimbursement service, supporting policies and
pharmaceutical care ability. In terms of pharmacy admission and withdrawal mechanism, pharmacy qualification, pharmaceutical
service personnel, drug allocation and distribution should be considered to unify pharmacy admission standards; in terms of medical
insurance reimbursement service, it should actively connect with social pharmacies to realize the transfer of prescription medical
insurance reimbursement from designated pharmacies; in terms of supporting policies, it should pay attention to the construction of
the top-level design of prescription circulation; in terms of pharmaceutical care ability, regular training and assessment of licensed
pharmacists should be performed in drug consultation, prescription review and other pharmaceutical care. CONCLUSIONS
Participants have more influence on prescription circulation, and pharmacy admission and withdrawal mechanism and
pharmaceutical care ability need to be improved. There are various types of prescription circulation platform construction, but each
has its own advantages and disadvantages. It is suggested that relevant government departments should improve the access threshold
of pharmacies, follow up medical insurance reimbursement services and supporting policies, and explore ways to improve
pharmaceutical care capacity, leading and issuing relevant policies and measures to promote the prescription circulation service and
make the “Internet +” prescription circulation develop in an orderly manner.
KEYWORDS prescription circulation; pharmacy admission
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