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Application of narrative pharmacy in cardiovascular pharmacy clinic

YE Xiaochun', ZHANG Yan®, ZHU Wei*, GAO Siyuan®’, ZHANG Shaohui' (1. Dept. of Pharmacy, Wuhan First
Hospital, Wuhan 430022, China;2. Dept. of Cardiovascular Medicine, Wuhan First Hospital, Wuhan 430022,
China;3. School of Pharmacy, Hubei University of Science and Technology, Hubei Xianning 437100, China)

ABSTRACT OBJECTIVE To explore the effects of narrative pharmacy management on medication compliance, negative
emotions, and quality of life in patients with cardiovascular disease complicated with negative emotions. METHODS A total of 49
patients with drug use problems and negative emotions attending the cardiovascular pharmacy clinic of Wuhan First Hospital from
February to August 2023 were selected as the study objects, narrative pharmacy model was applied for patient management during
their visits; pharmaceutical care and emotional management were performed after 2 weeks of treatment and a follow-up visit was
conducted to evaluate and record the management effect one month later. RESULTS Adopting a narrative pharmacy management
model, 49 patients were involved in 114 drug related consultation questions. Compared with the visit, after one month of
management, the number of medication types taken by patients significantly decreased [4.00 (2.00, 6.00) vs. 3.00 (1.50, 5.00),
P<<0.05], the incidence of adverse reactions significantly decreased (32.65% vs. 2.04%, P<<0.001), the rate of blood pressure and
lipid compliance significantly increased (30.61% vs. 95.92%, P<<0.001), and the score of the patient’ s medication compliance
significantly improved [(3.94+2.44) vs. (6.78+2.07), P<<0.01]. The depression score significantly decreased [3.00 (2.00, 4.50)
vs. 2.00 (0.00, 3.00), P<<0.001], the anxiety score significantly reduced [3.00 (2.00, 4.50) vs. 1.00 (0.00, 2.00), P<<0.001],
quality of life score was significantly improved [22.00 (19.00, 22.00) vs. 23.00 (23.00, 24.50) , P<<0.01]. In the satisfaction
survey, there was a slight increase in the overall satisfaction proportion (91.84% vs. 97.96%, P>0.05). CONCLUSIONS The
application of narrative pharmacy in cardiovascular pharmacy clinic can improve patient compliance, reduce adverse drug reactions,
enhance the effectiveness of drug treatment, avoid drug interactions, effectively improve the anxiety and depression, and ultimately
improve the quality of life.

KEYWORDS narrative pharmacy; cardiovascular pharmacy clinic; medication compliance; anxiety; depression; quality of life
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