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Analysis of pharmaceutical clinic service in our hospital over the past five years

FAN Li, QUAN Shuyan, WANG Xuan, LUO Menglin, YE Fei, ZOU Lang, YU Feifei, HU Min, HU Xuelian,
LUO Chenjing, GU Peng (Dept. of Pharmacy, the Second Affiliated Hospital, Army Medical University,
Chongging 400037, China)

ABSTRACT OBJECTIVE To summarize the current situation of pharmaceutical clinic service in our hospital over the past five
years, and explore sustainable development strategies for service models of pharmaceutical clinics. METHODS A retrospective
analysis was conducted on the consultation records of patients who registered and established files at the pharmaceutical clinic in
our hospital from January 2019 to December 2023. Statistical analysis was performed on patients’ general information, medication-
related problems, and types of pharmaceutical services provided by pharmacists. RESULTS A total of 963 consultation records
were included, among which females aged 20-39 years accounted for the highest proportion (66.04%) ; obstetrics and gynecology-
related consultations accounted for the largest number of cases. Additionally, 80 patients attended follow-up visits at our hospital’s
pharmaceutical clinic. A total of 1 029 medication-related issues were resolved, including 538 cases of drug consultations
(52.28%) , 453 medication recommendations (44.02%) , 22 medication restructuring (2.14%) , and 16 medication education
(1.55%) ; the most common types of medication-related problems identified were adverse drug events(70.07%). CONCLUSIONS
Although the pharmaceutical clinic has achieved recognition from clinicians and patients, challenges such as low awareness among
healthcare providers and the public persist. Future efforts should focus on strengthening information technology construction,
enhancing pharmacist training, and establishing various forms of outpatient pharmaceutical service models.
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