Febe 21224 b TR AE 7 B9 XU B Bl 7

WEZ B .0 KB OELTNE SR ERR(FEERAFE-MEERAGFH, LEAK
830011)

FESES RIS XHERFRER A
DOI  10.6039/j.issn.1001-0408.2016.01.42

XEHmS 1001-0408(2016)01-0129-03

W E A BIRERSGSENRANAE, R[5S 55FMEMNE. 7k WK EDS 5 EAGRR L Rk 6) 2R% H
F AHBEE AR, R BRI e, e T IAAE, RN E AR, SR B Rk 2h B RAAE KRR
MBI F T KA AR KEGORS MR BT RS EARE R ENGEE, 5T (2014 55 10— 12 A ) i, &
)5 (20154 2—4 ) JR 4432 2] 9 R BR S 1K (P<0.05) , A 54832 AR A 0, 2536 AR A AL 77 B 38 3T An 3% U4 5 22 32
BB FFHERS, TRGELH AN L FRSE

KEIR AL A FARAN NeE 2

Risk and Precautions against Single Dispensing in Emergency Pharmacy
YANG Dongliang, TENG Jian, LIU Bing, TENG Liang, DING Yanghong, Wulamu - Yusupu (Dept. of Pharmacy,
the First Affiliated Hospital of Xinjiang Medical University, Urumgqi 830011, China)

ABSTRACT OBIJECTIVE: To reduce the risk of single dispensing, and to improve the quality of pharmaceutical care in emergen-
cy pharmacy. METHODS: Single dispensing environmental factors, human factors and social factors of emergency pharmacy in our
hospital were analyzed; the suggestions and measures were put forward, risk intervention mechanism was established and manage-
ment effects were evaluated. RESULTS: Through improving the pharmacy hardware and software, carrying out the relevant sys-
tem, enhancing training, improving the process of dispensing and window order, promoting the drug management and carrying out
near error management. Compared with before management (Oct.-Dec. 2014), the times of near error and disputes significantly re-
duced after management (Feb.-Apr. 2015) (P<<0.05), and medication error reduced to zero. CONCLUSIONS: As single dispens-
ing, risk management and the improvement of prescription audit ability can improve pharmaceutical care in emergency pharmacy.
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Innovative Pharmaceutical Service Practice of Medical Institutes in Zhejiang Area

WANG Jianping', SHI Zheng', MA Ke*, WANG Linrun’, LU Xiaoyang’ (1.The First Affiliated Hospital of Zheji-
ang TCM University, Hangzhou 310006, China;2.Dept. of Pharmacy, Sir Run Run Shaw Hospital, School of
Medicine, Zhejiang University, Hangzhou 310016, China;3.Dept. of Pharmacy, the First Affiliated Hospital of
School of Medicine, Zhejiang University, Hangzhou 310003, China)

ABSTRACT OBIJECTIVE: To provide reference further development of hospital pharmacy in China. METHODS: Innovative
pharmaceutical care method of hospital pharmacy was summarized in 32 medical institutions from Zhejiang area, including 18
third-level hospitals, 8 special hospitals, 6 third-level TCM hospitals and integrated traditional and western medicine hospitals. RE-
SULTS & CONCLUSIONS: Medical institutions provide innovative pharmaceutical service to guarantee the safety of drug use, ex-
pand medical service space, enrich the connotation of pharmaceutical care, and provide reference for pharmaceutical care in medi-
cal institutions of other regions, such as establishing satellite pharmacy of anesthesiology department, opening outpatient depart-
ment of pharmaceutical care (elderly comprehensive evaluation and multidisciplinary outpatient pharmaceutical care, anticoagula-
tion consultation outpatient department and endocrine consultation outpatient department managed by pharmacists, comprehensive
pharmacy consultation outpatient department, outpatient pharmaceutical care of pharmacy unit mode) , formulating pharmaceutical
ward round mode under multidisciplinary cooperation, developing clinical pharmaceutical care based on pharmacy scientific re-
search (drug monitor, gene detection) and evidence-based medicine.

KEYWORDS Hospital pharmacy; Pharmaceutical care; Innovate
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