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Evaluation of the Comprehensive Competitiveness of Chain Pharmacies Based on the Entropy Method
CHU Shu-zhen, ZHU Yan-mei, CHEN Yan-yan (School of International Pharmaceutical Business, China Pharma-
ceutical University, Nanjing 211198, China)

ABSTRACT OBJECTIVE: To explore the crucial factors to the comprehensive competitiveness of chain pharmacies, and to pro-
vide some suggestion for the improvement of comprehensive competitiveness of chain pharmacies. METHODS: The evaluation in-
dex system of comprehensive competitiveness of chain pharmacies was established, and the comprehensive evaluation and ranking
of 11 listed chain pharmacies on the hundred sales charts in 2010 were evaluated by entropy method. Main influential factors to
comprehensive competitiveness of chain pharmacies were analyzed, and measures for the improvement of comprehensive competi-
tiveness were put forward. RESULTS & CONCLUSIONS: Comprehensive evaluation system of chain pharmacies in China has
been established in respect of scale, operation and financial management of pharmacy; top 2 chain pharmacies in the list of compre-
hensive competitiveness are Liaoning chengda fangyuan large pharmacy and State holding gouda pharmacy, i.e. 0.102 0 and 0.100 0.
The main influential factors to comprehensive competitiveness of chain pharmacies are the level of operation and financial manage-
ment. It should improve the comprehensive competitiveness of chain pharmacies by decreasing blind expansion, transforming the op-
eration strategies and improving the level of financial management.
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Tab 1 Evaluation index system of comprehensive competi-
tiveness of chain pharmacies
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Tab 2 Entropies and weights of evaluation index system
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Tab 3 Comprehensive score and order of chain pharmacies

75 BEIRSES AN Y SRS
1 TP K24 5 0.099 4 4
2 [ 2597 e K2l By 0.100 0 2
3 TR R 24 0.102 0 1
4 ey &Ny ) 0.087 1 7
5 e EIEYN)H 0.082 0 9
6 i I e e R U NS 0.081 0 10
7 U N W) 0.093 0 5
8 W LI by 0.080 8 11
9 o) 0.083 1 8

10 T 2 R 2 0.090 5 6

11 RGBS TN 0.099 8 3

IR 3 AT UL, 25345 5 4 0 i A 342 B 24 i L 17 R 5 [
R EY o A0 el 2442 S Pl R 24 o, HLAE B 24 1 P HE A4 R U - |
eSSt A K2 By VLA R K 25 3 LT R IR 2 B
IR 25 PR 2h DU e K2 Py A K2 s BRI
2505 IR T BT R D U IR LR 2 s o R HES
5 9 [ B 2 i 22 4R i R BUAR AT 3, U A ST A
HE B AE R R R B R AR AT AT 8 T B2
LRB A TIEA

LT R T5 B R 2 s S L 7 R BB AT RS Rl A B 1
IRE R T U T L (W T 1] LS oy = N
R B2 ad Al . B BB SR AL T AR A S
SEHLIX, PELE AR v [ B 2 B T T . IR A W B
TN EEA LS BORBIE, 85 06 A B ATy R R s
I3 BER S — e AR 2l Al . ATRUE L AT
I3 TR R 24 A B S A T T2 ot BB A

Vil 24 7 15 [ R 245 s DA B2 )5 Al 55 ARHE I 2 4
JBE B it i B YA AT H T 85, L G (e R[] ™ A Sy 2 )

China Pharmacy 2013 Vol. 24 No. 17 - 1631 -



FEANL, e F Ay, WP g VR O B, 0 22 Ak
A5 I B AR, A AL R o T B R R 2 A B 1
Ko W LA [ 2 i R 2 B 1 ) 2 A FE T LA BRI
iR AN S i 22 S A 2 B TR m

BEAN, E DA PRI R 2 D e TR e K i R 23 2 ), —
BLLORHS AL R RS P 2R A E . A 1998
AR KA R A IR IS M 1 B Bl B A 1) s 5 i i, 248
K H R AR S R R A A3, 1998 — 2011 4 oA
iy S R S

45 000 160
40 000 140
12 35 000 120
2 30 000 100
8 25000 80 3
= W
Z 20000 60 =
15000 0
10 000 20

5000

00010982007 20012007 2009 2000205 206 207208 208 2010 20112
iEfy

E1 1998—2011 FERME B RN mIEKEHE

Fig 1 Growth tendency of shareholders’ interests of
Chongqing Tongjunge during 1998 —2011
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