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Promotion Effects of JCI Accreditation on Improving Quality of Pharmaceutical Care in Our Hospital
WANG Bei, FU Wen-huan, WANG Bin, ZHONG Ming-kang (Dept. of Pharmacy, The Affiliated Huashan Hospi-
tal of Fudan University, Shanghai 200040, China)

ABSTRACT OBIJECTIVE: To explore the role of Joint Commission International( JCI )standards on the improvement of pharma-
ceutical care in our hospital during the JCI accreditation. METHODS: The changes of pharmacy department in our hospital were an-
alyzed and compared before and after JCI accreditation in respect of hardware facilities, software management, service processes,
safety awareness of the pharmacy staff and drug management quality, satisfaction evulation, error rate, etc. RESULTS: After the
JCI accreditation, the process of pharmaceutical care became more reasonable, the software was optimized, and the safety aware-
ness of the pharmacy staff was improved; the management of high-risk drugs, similar drugs and other drugs was implemented more
strictly; more importance was attached to the details of pharmaceutical care; the satisfaction degree of the patients to pharmacy de-
partment was increased from about 87% in 2009 to 93% in 2011; error rate was decreased from 0.38%0 in 2011 to 0.17%0 in 2012.
CONCLUSIONS: The application of JCI standards and the process of JCI accreditation improve the quality of pharmaceutical care
in our hospital. It can promote the medical quality in our hospital.
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Tab 1 Results of patient satisfaction survey to pharmacy de-
partment before and after JCI accreditation (%)

TR 11445 {EBE255 Bl
2009 868 812 89.1
2010 89.6 899 902
011 940 92.1 9335

TEBEBE (R B R GE (HIS) Jr 1, 44— L8 B AR S i 245
5 B AT, 2 5 24 RO AR T8 TR 9 25 5 Bl
fiff 25 HIS W] L B B 4t B P 24 B I U i 2 2 28 4, th 4t il
PAF A2 R A% . XSGR R DR I T R 254
A WRSE T BEIBRYIZI T B T 20l 557K 8-
2 HBEARRAARETIRES

TE JCUARESS 1 55 a0t 42 11 1 H 3% &2 4> [E PR H 45 (Interna-
tional patient safety goals, IPSG) FUARTEE , B IF DL &8 54 4 g vh
O HLE ., JCIARMESLA 329 MRME (1 161 4 it 2238, Hrp
300 ZAEORG AT A 5. FBE A 2007 4R)3 8 JCTPF
2 2013 45 3 55 1 RS PEAT , 6 4F NS W stb fige 132 SO0 R vh 3%
Y HA QA FEZITH RS, S & s i ma s,
fEAS ICT LR L I BEIR AN o FETERT Z 00T, 2401
X2 A ERG Z N T8 JRR RS O SRR 2 . B
X ICTR AR , FRBEARHE JCL A ELR 1T T Ay 4 24
) ) s ) e 24 A ) ) e S 24 A ) (it
T2 BRI R ), SHEIT T (A7 25 08 B B ) (ke
Ay ol A B ) e R 247 A B ) , O3 ok 55115 Ak
T 2GR S B AR . TCTIF A i R AR B S 2522 A B B
B e R AR S P2 25 28 4 AR R IR EE T, B R
TERL 7 248550 R B . RBEAE JICL ik 5 B F 220 H
(QPS) HFRAEMY AL Jy 2255 3B (45 2 224 - JR AT E FI

- 3490 - China Pharmacy 2013 Vol. 24 No. 37

TC ) 25 49) 5 e 2255 - 24 e A28 T A R BIUA %, AR A R
2y ANCEn B R, QPS LRt , Ab Ty 22 R 3 R IE, I
W2,
R2 BENHEBELRETELME G4 EHREILL
Tab 2 Comparison of error rate before and after the imple-
mentation of quality improvement and patient safety project
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Tab 3 High-risk drug list of our hospital
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* :means drugs not specially stated in the foreign catalog but listed

according to the drug list of Huashan Hospital (for thrombolytic therapy
in vascular surgery department )
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Tab 4 Comparison of utilization ratio of antibiotics in the
inpatients of our hospital before and after continuous quality
improvement( %)
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Fig 1 The rate of drug out-of-stock in our hospital in 2012
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