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Analysis of Reasons and Prevention Countermeasures for Common Dispensing Error in Qutpatient Pharmacy
LIU Ping, ZHANG Wei-tong, XU Zi-ling, CHAI Dong(Dept. of Pharmacy, Hainan Branch of General Hospital
of PLA, Hainan Sanya 572013, China)

ABSTRACT OBIJECTIVE: To provide reference for reducing dispensing error in outpatient pharmacy. METHODS: The reasons
for dispensing error in outpatient pharmacy of some hospital were analyzed; the most error-prone drugs and reasons were identified,
and various measures to prevent error were performed. RESULTS & CONCLUSIONS: The most error-prone drugs mostly have sim-
ilar external packing, same general name with different doses, same general name with different dosage forms, same general name
from different manufacturers, same general name with different specifications, same general name with different purposes, similar
general name, etc. Common dispensing errors are also caused by false explanation about route of administration, time, dose, num-
ber of drugs. Main influential factors of dispensing errors are prescription, environment, patient, charging link, management, phar-
macists and so on. The dispensing error of outpatient pharmacy can be reduced by strengthening the responsibility of pharmacists,
standardizing dispensing process, adjusting the distribution of pharmacy, assigning personnel resource rationally, dispensing drugs
by roll call and setting up marked sign, etc.
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Fig 6 Same drug name for different purposes
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