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Empirical Study on the Influence of Pharmaceutical Corporate Social Responsibility on Corporate Competi-
tiveness

CAO Yang, SU Wen-hua(Medical and Pharmaceutical Industry Development Research Center, China Pharmaceu-
tical University, Nanjing 211198, China)

ABSTRACT OBJECTIVE: To study the effects of pharmaceutical corporate social responsibility (PCSR) on corporate competi-
tiveness (CC). METHODS: Supposing that PCSR had significant effect on CC, and then pharmaceutical corporation also had ef-
fect on shareholders, creditors, staff, suppliers, consumer and government. Social responsibility index of 42 pharmaceutical listed
companies were collected during 2003 —2010 to establish one-linear regression model, such as earning per share, employee bene-
fits; and empirical analysis and hypothesis verification were performed with factor analysis method to discuss the effects of social
responsibility index on CC index, such as sales income, net asset. RESULTS: The model setting was reasonable, and the follow-
ing assumptions was verified: firstly, there was positive relationship between PCSR and CC, with regression coefficient of 1.304;
secondly, there was positive relationship between PCSR performed for shareholders, creditors, suppliers and CC, with regression
coefficient of 0.211, 0.176 and 0.767; thirdly, there was no significant relationship between PCSR performed for staff, consumer,
government and CC, with regression coefficient of —0.029, —0.044 and —0.015. CONCLUSIONS: Pharmaceutical corporations
should perform social responsibility actively to improve CC.

KEY WORDS Corporate social responsibility; Corporate competitiveness; Stakeholders; Empirical study
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