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Analysis and Prevention of Dispensing Errors in Pediatric Outpatient Pharmacy under New Dispensing
Mode

YANG Chun-song, LIN Yun-zhu, ZHU Yi(Dept. of Pharmacy, West China Second Hospital of Sichuan Universi-
ty/Evidence-based Pharmacy Center/Key Lab of Birth Defects and Related Diseases of Women and Children,
Ministry of Education, Chengdu 610041, China)

ABSTRACT OBIJECTIVE: To evaluate the effects of “one-to-one” dispensing mode in reducing inner dispensing errors in pediat-
ric outpatient pharmacy of our hospital. METHODS: New dispensing mode meant delivery pharmacist fixedly cooperated with dis-
pensing pharmacists, and pre-dispensed drugs according to smart tags under HIS. The dispensing errors were summarized a year be-
fore the running of the mode, and the reasons were analyzed and classified to formulate relevant intervention measures. The dispens-
ing errors were summarized and analyzed a year after the running of the mode, and compared with before. RESULTS: After inter-
vention, such as optimizing division of labor and drug location, increasing hardware equipment and updating dispensing operation
regulations, the dispensing errors reduced from 343 cases to 236 cases, and the error ratio decreased from 0.584%o to 0.367%c. The
incidence of each category error had decreased all. CONCLUSIONS: “One-to-one” dispensing mode can effectively reduce inner
dispensing errors in pediatric outpatient pharmacy, ensure the safety of drug use for children and improve the quality of pharmaceu-
tical care.
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