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Patient’s Satisfaction Survey and Intervention of Qutpatient Pharmacy in Our Hospital
HU Yan-ting, Maiwulidan - Halimulati, DONG Hong-ni, ZHANG Quan-mei(Dept. of Pharmacy, The First Affiliat-
ed Hospital of Xinjiang Medical University, Urumgi 830011, China)

ABSTRACT OBJECTIVE: To provide reference for the improvement of patient’ s satisfaction in outpatient pharmacy. METH-
ODS: By simple random sampling, “patient’s satisfaction questionnaires of outpatient pharmacy” were distributed to patients who
got drugs from outpatient pharmacy from 10:30 to 13:30 during Jan. — Apr. in 2012 (before intervention) and Nov. 2012 — Feb.
2013 (after intervention). Based on fuzzy evaluation model, the satisfaction of patients was analyzed. RESULTS & CONCLU-
SIONS: A total of 5 417 valid questionnaires were collected, among which there were 2 718 questionnaires before intervention and
2 699 questionnaires after intervention. The patient’s satisfaction of outpatient pharmacy should be improved in respects of dispend-
ing speed, service sentences and medication guidance; and it could be improved by adding dispensing windows, shortening the dis-
tance of getting common drugs and strengthening service awareness, etc. The satisfaction rate of patients increased from 85.93% to
89.36%.
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Influence of Vocational Skills Contest on the Talent Training Mode of Pharmacy Professionals
LIU Wen-juan, LI Yan-li, LIN Zhen, HU Qing-yu,ZHANG Hong, WANG Ming-jun, CHENG Xu(Shanxi Pharma-
ceutical Vocational College, Taiyuan 030031, China)

ABSTRACT OBIJECTIVE: To explore the influence of vocational skills contest on the talent training mode of pharmacy profes-
sionals. METHODS: Based on talent training mode of pharmacy professionals in our college, the effects of vocational skills contest
were interpreted in terms of the development of training mode, the construction of curriculum system, the selection of curriculum
content and the construction of practical teaching system. RESULTS & CONCLUSIONS: Vocational skills contest is based on na-
tional vocational skills standards, which highlights the operational skills and the ability to solve practical problems. Combined with
the requirements of vocational skills contest, we build the work-study combination training mode of “2+0.5+0.5”, form the profes-
sional curriculum system based on the work process. It promotes the integration of pharmacy professional teaching and improves the

construction of teaching system.

KEYWORDS Vocational skills contest; Pharmacy; Talent training mode
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