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Investigation and Analysis of Community Pharmaceutical Care Demand of the Social Medical Insurance
Residents in Wenzhou Area

PAN Yao,BAO Shi-hui,ZHOU Xuan(Dept. of Pharmacy, The Second Affiliated Hospital of Wenzhou Medical
University, Zhejiang Wenzhou 325000, China)

ABSTRACT OBJECTIVE: To investigate and analyze the demand of the Social Medical Insurance residents in Wenzhou area for
community pharmaceutical care, and to explore the ways to carry out community pharmaceutical services. METHODS: A question-
naire survey was conducted from 12 community health service centers in Wenzhou area from Jun. to Oct. in 2012. RESULTS: 1 300
questionnaires were sent out, and 1 171 effective questionnaires were returned with effective recovery of 90.08% . Medical insur-
ance residents accounted for 60.89% (n=713) of the total samples, among which 75.04% of medical insurance residents bought
the drugs from community health service center; 46.84% of medical insurance residents tended to consult community pharmacists
about drug use. All the respondents believed that there were few types of drugs in community hospital. CONCLUSIONS: The medi-
cal insurance residents occupy the great proportion of total amount of patients and are representative of the community pharmaceuti-
cal care in Wenzhou area. It is urgent for Social Medical Insurance residents to provide community pharmaceutical services. Commu-
nity pharmacists should raise their own quality and conduct pharmaceutical care for Social Medical Insurance residents to improve
rational use of drugs.

KEYWORDS Community pharmaceutical care; Pharmacists; Social Medical Insurance residents; Investigation and analysis
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Tab 1 The frequency of the Community Health Service
Center
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Tab 5 The doubt of commonly used drugs (multiple
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Tab 6 Common medication errors(multiple choice)
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Tab 7 Countermeasures of medication obstacles (multiple
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KAP Survey of Medical Staff in Primary Institution on National Essential Medicine System in Guangzhou
XU Yan',GAO Zhao-sheng’, LI Quan®, XIA Su-jian'(1.Division of Medical Statistics, Medical College, Jinan
University, Guangzhou 510632, China; 2.Guangzhou Health Information Center, Guangzhou 510180, China)

ABSTRACT OBJECTIVE: To investigate the level of cognitive of medical staff in primary institution on national essential medi-
cine system, and to provide reference for the implementation of national essential medicine system in Guangzhou. METHODS:
Medical staffs were selected by multi-stage stratified random cluster sampling from 145 community health service institutions in
Guangzhou and the KAP survey was conducted by a self-designed questionnaire. RESULTS: 1 450 questionnaires were sent out,
and 1 428 effective questionnaires were returned with effective recovery of 98.5% . Interviewee had much knowledge of types and
therapeutic efficacy of essential medicines, among which 24.5% respondents were clearly aware of essential medicines, and 60.5%
were aware of most essential medicines. The average score of respondents’ attitude was (20.95 +4.92, 69.8 by hundred-mark sys-
tem). There was statistical significance in subjects with different educational level, professional title, specialty, income and cogni-
tive level among those groups (all P<<0.05). Logistic regression analysis showed that training times, cognitive level, income and
age were the influencing factors of respondents’ propaganda behavior. CONCLUSIONS: It is suggested to further strengthen propa-
ganda of national essential medicine system and training, and improve compensation mechanism of medical staff in primary medi-
cal institution in order to enhance the enthusiasm of medical staff especially clinical physicians.

KEYWORDS National essential medicine system; Primary health institution; Medical staff; Cognitive; Knowledge-attitude-be-
havior; Investigation and analysis
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