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Current Situation and Countermeasures of the Standardized Management of Medical Representatives in
China
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sity, Guangzhou 510515, China; 2.School of Traditional Chinese Medicine, Southern Medical University,
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ABSTRACT OBIJECTIVE: To put forward reasonable suggestions to promote the development of the standardized management
of medical representatives in China. METHODS: The problem of standardized management of medical representatives in China was
analyzed from pharmaceutical enterprises, government management, social and working environment, etc.; foreign experience was
investigated in order to put forward some reasonable suggestions. RESULTS & CONCLUSIONS: The standardized management of
medical representatives is in urgent need but has difficulties, such as disordered internal management of pharmaceutical enterprises,
irrational incentive mechanism, unsound mechanism of restraint and supervision; unreasonable industrial structure, insufficient in-
dustrial self-discipline; unsound laws and regulations, formalized mechanism of management and supervision; poor public opinion
environment. It is suggested to conduct standardized management of medical representatives by enhancing internal management of
pharmaceutical enterprise, improving industrial self-discipline, promoting relevant laws and regulations.
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