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Measures of Developing Pharmaceutical Care in PIVAS of Our Hospital
XIE Ji-qing, SUN Cheng-chun, XU Jian-jiang(Dept. of Pharmacy, General Hospital of Jinan Military Command,
Jinan 250031, China)

ABSTRACT OBIJECTIVE: To evaluate the effects of pharmaceutical care in PIVAS of our hospital, and to improve the quality
and level of pharmaceutical care. METHODS: Combined with the actual situation of our hospital, various measures which had
been carried out in PIVAS of our hospital were analyzed retrospectively, and the effects of pharmaceutical care were also analyzed.
RESULTS & CONCLUSIONS: Through strengthening safety awareness, formulating effective management system, continuous op-
timization process to guarantee the quality of drug dispensing, and focusing on the ability to improve the quality of the team, an ef-
fective improvement has gained in the quality of pharmaceutical care. The proportion of irrational medical order of anti-tumor intra-
venous drug use has decreased from 0.62% in 2008 to 0.09% in 2012. 1 363 irrational medical orders have been checked out dur-
ing Jul.-Dec. of 2014, accounting for 0.39% in total. The satisfactory degree of clinical staff has increased from 80.0% to 98.5%.
PIVAS has a positive role in promoting pharmaceutical care.
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Fig1 Early PIVAS work flow chart of our hospital
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