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Analysis of Satisfaction Degree of Nurses to Central Pharmacy Drug Distribution Model by Fuzzy Evalua-
tion Method

WANG Yu, ZHANG Ce, WU Jian-ying (The Second Affiliated Hospital of Dalian Medical University, Liaoning
Dalian 116023, China)

ABSTRACT OBIJECTIVE: To investigate the satisfaction degree of nurses to central pharmacy drug distribution model, and to
improve drug distribution of central pharmacy. METHODS: Questionnaires were sent out to 149 nurses randomly. Fuzzy evaluation
method was used to determine factor set, evaluation set and weight set, and establish evaluation matrix in order to evaluate the sat-
isfaction degree of nurses to drug distribution model with 3 first-level indexes (pharmacists service, distribution and clinical ef-
fects) and 10 second level-indexes. The evaluation results were also analyzed. RESULTS & CONCLUSIONS: The results show
that nurses express highly appreciates to drug distribution model (they give a high score of 93 point to the whole drug distribution
mode, the maximum score is 100). Unsatisfactory aspect is in the field of scientific management of ward drugs. It is suggested to
further strengthen overall management, expand service item and improve professional service, etc. Fuzzy evaluation method can
quantify factors and evaluate various factors comprehensively. It is reasonable to use it in satisfaction degree evaluation.
KEYWORDS Fuzzy evaluation method; Central pharmacy; Drug distribution; Satisfaction degree; Drug management; Pharma-
ceutical care
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Tab 1 Survey of satisfaction degree of nurses in wards
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