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Application of Dixite DGT-R-2-004 Intelligent Dispensing System in Outpatient Pharmacy of Our Hospital
FAN Lei, CHEN Feng, ZHANG Qian-ru (The Second Affiliated Hospital of Zhejiang University of Traditional
Chinese Medicine/Xinhua Hospital of Zhejiang Province, Hangzhou 310005, China)

ABSTRACT OBIJECTIVE: To provide experience and reference on the previous practice for outpatient pharmacy automation in
domestic hospitals. METHODS: The experience of medicine box information positioning by using Dixite DGT-R-2-004 intelligent
dispensing system were introduced in out hospital, and the optimization of working mode in outpatient pharmacy was analyzed com-
prehensively as well as the problems still needed to be improved. RESULTS & CONCLUSIONS: The system was characterized
with easy to move after positioning, easy to dispose after some strange of the system goings, etc. The system improves the work ef-
ficiency, the time for getting the medicine decreased from 56.3 s to 43.9 s; the dispensing error rate caused by taking the wrong
medicine box fell to 0 from 23% ; satisfactory degree of patient rose to 92.8% from 86.2%. The system cleared and defined the re-
sponsibility of pharmacy staff, improved the utilization rate of outpatient pharmacy space and overall image of pharmacy depart-
ment and hospital, etc. But there were some problems which should be improved in the later stage, such as poor recognition of
two-dimensional barcode for drug information; mutual response conditions between medicine box with an embedded chip and place-
ment groove with a built-in chip remains insensitive; length and width of special medicine box frame and height of intelligent medi-
cine cabinet can not fully meet the needs of practical work. The system improved the informationization degree and management of
our pharmacy.
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Fig 1 Dixite DGT-R-2-004 intelligent dispensing system
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Tab 1 Comparison of the data before and after the applica-
tion of intelligent dispensing system
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