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Analysis of TCM Dispensing Errors and Quality Management
SUN Cai-hua (Dept. of Pharmacy, The First Affiliated Hospital of Zhejiang University of TCM, Huangzhou
310004, China)

ABSTRACT OBIJECTIVE: To investigate the reasons of TCM dispensing errors in TCM pharmacy in order to reduce the rate of
dispensing errors. METHODS: The reasons for pharmacy dispensing errors in TCM pharmacy were analyzed to propose improve-
ment measure. RESULTS: TCM dispensing quality management can effectively control and reduce the occurrence of pharmacy er-

rors. CONCLUSIONS: TCM dispensing is important link of clinical work and the guarantee of clinical efficacy.
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