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Common Problems and the Countermeasures of Automatic Drug Dispensing System in Qutpatient Pharmacy
XU Hui-ying, ZENG Ying, ZHU Hong-qiu, SHANG Dan-ting, CHEN Ze-qin (Guangdong Provincial People’ s
Hospital/Guangdong Academy of Medical Sciences, Guangzhou 510080, China)

ABSTRACT OBIJECTIVE: To improve the application of automatic drug dispenser in the pharmacy. METHODS: Based on the
operation process of Willach automatic drug dispenser in our hospital, the common problems of the automatic drug dispenser were
recorded and analyzed separately to put forward countermeasures. RESULTS & CONCLUSIONS: During the operation process of
the automatic dispenser, the problems of hardware as drug sliding by machine B and frequent resetting by machine D led to the de-
crease of the working efficiency, especially the latter took up the highest proportion (98% above). Those problems can be reduced
through strengthening standard operation of each step; therefore, the automatic dispensers can be functioned normally and efficient-

ly and give full play to its advantages.
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Tab 1 The problem types of automatic drug dispenser (times)
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Tab 2 The reason types for the resetting of machine D

ki Wi AR WAT B JEAE A -
. SRR WE O WEE MRS hEcH dage
e X ) 6 5 13 2 6 35
REE @ 7169 1292 185 154 400 6.15 185 100
4 g

MR TR DL, BT DAL AL, R I3 B (] AN 6 A A
AR SEEARUERT, R BEEay 1 kil ek A I R
PRHEA AR B T7 1, Be I HEBRACE , A 22X T 12 AR i AL
KRFE

AR O> h TAAEAR RS B RS, M A5 B R % 5
el E A e S ] T R L S a g S
M & 52 mUIT SRS BT, REA REIK R IE R . &id /51
FGETH AN R XA R R AR KA

BREAEME/RA R AU IR, EEIE LA T,
Bl 4 L B BRI T R A A, SR
AUREMK AR o A0 SRl Jut 55 1 I A BE SR PAT DU Al ot T 2 )
HRZZFA SN, AT TIT R BEARS T, 4R H AT D SR 22 gy B A 7

BATLAYZA ity TRt kv 24 i [T, 3 = R — 2
I8 12 SRR RE 24 ity o FRATTRT Sk 26 24 it ) 1 Ak B U B
16 fHEE S 25 NG G, — AR RE BV T2 T T

China Pharmacy 2014 Vol. 25 No. 37 - 3549 -



TiAh S HUBRT T HE 0 He 25 A% (0 He AN B 28 i, — O [
PRI IR 22 N Bl T8, 2O IR 22 R Ry B b 2y A2 Ao
1T

DHLIZS 3RS Z R — R 253t 2, wlirh T2 31 R A2
37 11 245 i g 28 S B2 ek DR v ) 24 3} i 245 <) S 2 5 5502 3}
S LR BRSO B E B hh AR 25RO ERR ean B
FR W 8 £, Fan iz 2 ih B —Ab Jy 8 G LA (L4958 &) Hipl e ihy
2y, il 8 &l N TBCZY, B 1k — U 25 2236 H 2 5} A i
R4, BR ETHERE MG A2 R w23 T A T
Wik o Boaly s B R TR AL 6 Al AN e sh BN BeAT 25 b ik 1
DR R A 26 ZR G DU SR JFAS T8, a6 24 il I 24 it B 9% B 45 1%
7 SRS -RAEIEL RIAL 235 AR R8T AN Bl X H 245
EARIBCE AT

FI 2 ] L, S0 m] phy 2 DN 5 TS « 24 il RiE B P, £
A%, #2400 8% , #024 T-A i N i BT, P2 A7 AN £
524 i 5 2 (415 25 A R 2 5 BB A U ) LIl 3l PLE N
R GHERBE-EMLREARE TS, N 7R
AR TR BN AT T BT A A - A G2k A R
B, Pite B A%, BN AR, b B Rngy F LS
PRAFI T8RS . PUERR WAL Al T T B M IE  #h 2y
F- 0 A% 1] 30 1 (R FR G R A 2 T AR R A A 5 25 b R R
AT BRI 2 IO 5 SN A A0 U Lo B 40 i B4 5
INZG IS 25 S AE N A Y o ALK S, I e A AT A
RN 4 (23 0 10, A RERIE R A7 H B A

FH 2 2 AR FT R 245 it T L PRl % R 38 45 R P
PR R AR R WS o O 7 RLAT R BE PR 1112 K 2
i, U T 24 1 AR B R, 7 i A Bl v 2 i R
S HEAR RS TE FITHE G, o] o U B ) 245 i, e A s d0 %
PRI IR 2, s R AR E B Y L JEEBEAE 1L JEOR LR
MG . XSRS TR R g2, AR A, i
ekt o RO S ERBA AN I AN BE T IR, — i R 2
sty 1% i G 1) — TAT 9 | A JBE 5 1) o 2 F) A0 U 6 5 3 e 7
Zh s b, 25 MU B IE  ANREA B . LUK, A AN
g3t A R A B SR AL BT LA I — E B4R R Y
W2y AT HEBR 5 — 5 2R 2 ML B, AP 2y 2 Kt R
AN EAEPUIEZS T I A N2 (28 5) 3 2 b DR E g i e
G LG AT AT 5 | AL 2R A7 ANV PR 0 A, b I AT AT AL
AR — 2 S B S = AR P R RS TR, b2 AR
HINZA TN 2R b B RIS, 52 I N E ABILES AL 2 AN/l )
PR, — i BOA TR A, SRR, 75 ) 2 —H b SE IR BLE Y
2T T R VA s 0= e B

b #£5iE
SERRIEW , 25 7 B B Ak R AT G LR B R SRR K, R T
= BE 24 5 I A AR R ) i, BB R T R 2 I HE R PR IR

AR FHE R B B T et e 4t BARTE A s 2l

VERT R TP AT IR A7 AE — L [l (A b2 55 N GRS R

SRRERE RN, D LA E 2 G2 SR AN L —

B BB E R — R RS I, W S, B A 2

PRUEZ LR, ST £ AR 1A 255 LAl

AR A SNBC LR 2 B A AR B B 245 o i — A2

AR, HAT 0 R R AL AER AL s g

FENRRAE TG 2 B AL, B, O T R LR 1 R

BRI EALZY S SR BOR TR . 5340, B B

UL B R G0 R BRI X AL N 24 3t 5 S5O R4 T R

AR TR DN ) i 245 5 K, 3300 24 i PR RS A8 B e ol — 2 TR

o, A Rl PR R e i

S 3Tk

[1] sk, TEE 2GRS R G Bl 5 FL R Pk
[7].% B 25 5,2006,17(2) : 84.

[2] #ZR, X007 RN 5 AR/ 12862 5 A ik
ARG R R R[] 6 K E ¥ T 42,2009, 16
(11):10.

[3] XA, SACL, PhHe. 4 A SR G L 5 ik 5
[P B 254 mm 5 %m,2009,6(1):42.

[4] T4, EER, B, 5.4 A30 DR SELGPLAETR B
25 B W AR 25 0], o B 25 54,2008, 19(13) : 991.

[5] Shirley KL. Effect of an automated dispensing system on
medication administration time[J]. Am J Health Syst Ph-
arm,1999,56(15) ;1 542.

[6] FENEIH.1i24% B3 & PRI G I]. R EE
25,2012,10(2):707.

[7] BT, Boich, SRLL, S AR AR 250U T 1]
LY IS SRS [I). B 24 s R 5 dim |, 2008, 5
(5):4.

[8] e, Z=di. A 3h 2y S il BB n B R G 1
U] ERE 4 &, 2006,22(12):819.

[9] BREAY, R R0 A Shikl 1224 b s 5is 17 [].
P 225 5,2007,18(31):2 426.

[10] B 1, B 4. e e | F B0 i 24 5 B A2 i 4 Ay 3
PO AIREA[T]. o B 25 5, 2008, 19(28) : 2 196.

(W H 1 :2013-12-13 &R H }:2014-02-12)

(PEAE)ZE—RCCSE PEZINEARERF, WDIGHE 1117

- 3550 - China Pharmacy 2014 Vol. 25 No. 37

ThEZG 20144855 25 555 37



