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Estimation of the Logistics Service Capacity of Pharmaceutical Wholesale Enterprises in China Based on
Case Study
YIN Lu-yang,BIAN Ying(Institute of Chinese Medical Sciences, University of Macau, Macau 999078, China)

ABSTRACT OBJECTIVE: To estimate the logistics service capacity of pharmaceutical wholesale enterprises in China, and to
provide reference for the formulation of policies for pharmaceutical wholesale enterprise management. METHODS: The question-
naires about logistics service capacity were designed according to Evaluation Index for Logistics Service Capacity of Pharmaceutical
Wholesale Enterprises (called Index for short). The data of logistics service capacity (basic requirement, logistics distribution
scale, the capacity of drug quality management, the capacity of drug risk control, the capacity of static logistics, the capacity of lo-
gistics service, the capacity of logistics planning and innovation) were collected by questionnaire survey from large-scale pharma-
ceutical wholesale enterprises (enterprise A) and medium-scale one (enterprise B) in Heilongjiang province during 2008 to 2012.
The logistics service capacities of pharmaceutical wholesale were calculated based on the provincial scale ranking in 2012. RE-
SULTS: The capacity scores of enterprise A and B were 2.71 and 1.94 (maximum score was 3) in 2012. It was estimated that the
score of about 140 enterprises was higher than 2.71, those of about 5 503 enterprises were between 1.94 and 2.71, and those of
8 440 enterprises were lower than 1.94. CONCLUSIONS: Industrial structure will be divided into hierarchical pyramid based on the
enterprise grading in /ndex. Pharmaceutical wholesale industry is very low in concentration and few enterprises have excellent capac-
ity of logistics service.

KEYWORDS Pharmaceutical wholesale enterprises; Logistics service capacity; Evaluation index
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Tab 1 Examples for questions in questionnaires
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Tab 2 Distribution of evaluation index
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Tab 3 Logistics capacity score of 2 enterprises from 2008 to
2012 (score)
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