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Practice and Experience of Automatic Drug Dispensing System in OQutpatient Pharmacy of Our Hospital
XIE Ming-hua, GE Min, PENG Jia-bei, WANG Ding-sheng (Hangzhou Yuhang District First People’s Hospital,
Hangzhou 311100, China)

ABSTRACT OBJECTIVE: To provide beneficial reference for the construction of automated outpatient pharmacy in the hospital.
METHODS: Combined with the workflow of automatic drug dispensing system in our hospital, the application of automatic drug
dispensing machine, smart deliver system, automate addition system and other devices in our outpatient pharmacy were summa-
rized to analyze the changes brought by the automation construction of outpatient pharmacy in our hospital. RESULTS & CONCLU-
SIONS: The application of automatic drug dispensing system could reduce the labor intensity (68% ) and increase work efficiency
(37.5% ) and internal dispensing error (84.88% ), optimize dispensing model, and improve service idea, pharmacy environment
and drug management; emergency response plan should also be prepared for the disable automatic system, and the operational cost
of control system should be checked.
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Fig 2 Smart deliver system
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Tab 1 Comparison of work efficiency in outpatient pharma-

cy before and after automatic drug dispensing system
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