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Practice and Discussion of the Improvement of Dispensing Process of Infusion Prescription in Emergency
Pharmacy

XU Jia-jia, ZHU Qing (Dept. of Pharmacy, The Affiliated Drum Tower Hospital of Nanjing University Medical
School, Nanjing 210008, China)

ABSTRACT OBIJECTIVE: To optimize the dispensing process of infusion prescription in emergency pharmacy, and to improve
the quality of service. METHODS: The dispensing process of infusion prescription in emergency pharmacy in our hospital was intro-
duced. The effects of new process were evaluated by comparing the dispensing process and steps of infustion prescription, the dura-
tion of drug delivery, patients’ satisfaction between previous and new dispensing process. RESULTS: The new process synchro-
nized the information of physician station, charging system, nurse station and pharmacist system, divided the original counter into
prescription audit counter and dispensing counter, and connected dispensing counter with PIVAS using conveyer belt which sent in-
fusions to infusion station. The new process could simplify dispensary step significantly, and patients didn’t need carry infusions to
infusion station; average time of drug dispensing was shortened about 105 s (117—12 s) after using new process, and patients’ sat-
isfaction improved from 90.10% to 92.51%. CONCLUSIONS: The new infusion dispensing process shortens patients’ waiting time
and provide good service to the patients.
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Fig 1 New infusion dispensing process

BEHSMLIE, EITENH — ik A B E LT (5 B
SR, LG B R B AR AR b2y 5 SIEP R4, &
G¢ A S B E R AT o T 2 AT Ak Ty
B, A b 7 TR EASG RS T B AR5, 37 R0 ] B2 T A Ay oA
s b Ty B LK AL T B i L IREY N2 S 25 R 4y
A IFTEN L 2545 3 B Ko A e T 25281 o 534, i
B RN U VR 24 Y T X e R ), R 2
Kt (B FTENIEE BRI PR A T 2545

A e i R (R B FE B B 2 i = i T 22 |8
EN USRI DS O E SR Db ) e ST Y ey

- 4270 - China Pharmacy 2014 Vol. 25 No. 45

B A R RAL 5 78 R e P R A7, SIEP R 4% H sk 35 1
WAL T5 15 B4 H A7), 048 R 58 B A ik B i i = 7 PR AR
o A RTS8 BRI R SR A TR R 0 e (o 3 4
ERR (RPN R YRSV AP L VA (73 1R S 1 DNIA PN
b AR R GE R 2 R E RS S TN T
Z H R T Be s R 3 BN BORE  HR R R L 2
PHRBCE M 22 sy HIRRC . 20225 BrRRC e 130 25 a4 5
i, A 2 B A 1 R A R RS R TS
T 1124 0 A I AT B 224 BN 53 DA #) A6  da VROM F 7Y
7, WS R G R A B O 1] )RR A RS
— IR AR DT R A A LRI
2 i PR A G (— N — ) IO P a6 o i ik Y P v
O, AP SR L2 5
3 SKHMER
3.1 REEELEE

T SIEP 28 58 H 4 31| Bt ATLAH B e e I BE IR g e pof B 4%
100 44 i W A8 8 A J7 5 8., M4 SIEP R ey sk, I R 38
T Rl 2R TR 5 5 s a2k STEP FR S8 3] 7 7 7 11 250l & 2545 o I
FEHL AR D7 BTt S ], 5 H R R A 1 20k 24
BB A T LA AR AR 1

x1 FIBREHIDR L TFHRIE (s)

Tab 1 The average delivery time of previous and new dis-

pensing process(s)
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Fig 2 Results of patients’ satisfaction evaluation in 2012
and 2013
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