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Analysis of the Effect of CONSIS D and B Series Intelligent Manipulator Automatic Dispensing Medicine
in Outpatient Pharmacy of Our Hospital
XIAO Hou-ping(Dept. of Pharmacy, Jingzhou Second People’s Hospital, Hubei Jingzhou 434000, China)

ABSTRACT OBIJECTIVE: To evaluate the effect of CONSIS D and B series intelligent manipulator automatic dispensing medi-
cine in outpatient pharmacy of our hospital. METHODS: The change of work nature, the inventory effect of outpatient pharmacy,
the amount of prescription processed by pharmacists in different periods, the time of patients waiting for getting medicine and other
aspects were investigated before and after the application of CONSIS D and B series intelligent manipulator automatic dispensing
machine. RESULTS: After the application of the machine, the nature of the work became more reasonable, and the personnel
equipped, work mode, the focus of the work and the nature of the service demonstrated intellectual and technology-oriented
face-to-face pharmaceutical care. The consistent rate of accounts increased significantly, and the occurrence of adverse events as dis-
pensing error, inventory operation error and drug left in the ark bottom, and inventory time consuming at the end of a month were
significantly lowered; there was statistical significance before and after the application of the machine (P<<0.05). Since the use of
the machine in the first month, the amount of prescriptions processed at different statistics time points were all significantly higher
than before; the time of patients waiting for getting medicine decreased gradually; there was statistical significance (P<<0.05). The
dispensing machine had certain defects in automatic cleaning function and conveyor belt, which still needed further improvement.
CONCLUSIONS: The application of CONSIS D and B series intelligent manipulator automatic dispensing machine in outpatient
pharmacy of our hospital not only improves work efficiency, but also has positive effect on the establishment of harmonious doc-
tor-patient relationship.

KEYWORDS Intelligent manipulator automatic dispensing machine; Outpatient pharmacy; Application effect
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