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Practice Analysis and Skill Discussion of Drug Counseling Service in Our Hospital
NI Chen-ming, GUO Jin-min, ZHANG Li(Dept. of Pharmacy, General Hospital of Jinan Military Command, Ji-
nan 250031, China)

ABSTRACT OBJECTIVE: To improve the quality of drug counseling service, and to promote the rational drug use. METH-
ODS: The drug counseling records of our hospital during Aug. —Nov. in 2013 were analyzed and summarized. Based on actual
counseling case, counseling skills were investigated deeply. RESULTS: Among consultant, the patients and their families account-
ed for 76.9% , and physicians and nurses accounted for 23.1% ; the way to counseling included drug counseling room and tele-
phone counseling; counseling content mainly involved usage and dosage, ADR, indications, drug interactions; antibiotics and car-
diovascular drugs accounted the highest proportion of counseling drugs; satisfactory counseling results took up the high proportion,
up to 85.2% ; according to counseling patients and actual situation, corresponding skillful response could effectively help to im-
prove compliance of rational use of drug. CONCLUSIONS: To carry out the drug counseling service is an important content of
pharmaceutical care, also an important link to improve the quality of pharmaceutical care, and provide a platform for medical per-
sonnel gets more comprehensive medical information. Great importance should be attached to drug counseling practice analysis and
counseling skills, so as to improve the compliance of patients and promote rational drug use.

KEYWORDS Drug counseling; Practice analysis; Drug counseling skills; Rational drug use
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Fig 1 The type and age classification of consultant
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Tab 1 Statistics of drug counseling content

HiH Hikpz filg Hl, %
ST RSN 0k A TR 589 27.56
PRI FRZG MR A 2GR RLR 2 451 2110
BRE RSP AR I RN, 2R 230 1076
L N TR DRE NG, 2 R At 200 936
SPREARI 25220 - B 2 ) 25T A B 179 838
2k B B RA G R AR AS 40 655
PR ABERZ  Zma L EARE 139 650
Zifh— Rl 2RI O R SMIEAR A 19 931
Hith AR ARZG 20 AL 10 047
At 2137 100

TELGIE N A b, 29 A AT AN RSO & IV IE (2
ab BT A% 2R AR G O ) 23 B P R 5 L IR AT
Hh JERAIRZG ) 24 bt PR 25 24842 1 5 ) LU e s
124 YRR, EYIRIGHILE 2,

TEZ A T E PR 257 (30.60% ) L0 il 1ML 24

THEZD 20144555 25 45 46 1]

(5 2031% ) WAL ARG 25 (5 13.711% ) N4 RG24
(58.70% ) W A5 259 (1 5.52% ) JE TG 51 o
R2 BHHWERGIT

Tab 2 Statistics of counseling drugs
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Literature Analysis and Pharmaceutical Care for Fat-soluble Vitamins for Injection

ZHANG Yong"*,QIAO Yi’,FENG Xiao-na’, XU Huan-chun’,LU Yang’, TANG Zhi-shu'( 1. Shaanxi University of
TCM, Shaanxi Xianyang 712046, China; 2. Caihong Hospital, Irico Group Corporation, Shaanxi Xianyang
712021, China; 3. Dept. of Pharmacy, Xijing Hospital, Fourth Military Medical University, Xi’an 710032,
China)

ABSTRACT OBJECTIVE: To guide the clinical rational use of fat-soluble vitamins for injection, and to provide reference for
pharmaceutical care. METHODS: 17 reports on ADR, processing method and outcome of fat-soluble vitamin included in VIP data-
base form 1989 to 2012 were analyzed statistically, based on a case of allergic reaction induced by fat-soluble vitamin. RESULTS:
There were little severe ADR as allergic shock; most cases were slight allergic reaction and recovered well after the correct symp-
tomatic treatment. But there were few clinical data of fat-soluble vitamins-induced ADR, which put forward higher pharmaceutical
care request for the drug. CONCLUSIONS: ADR induced by intravenous dripping of fat-soluble vitamin is closely associated with
drug concentration, main ingredient and excipients, pathologic and physiologic situation of patients, the environment of infusion
and preparation and usage method. So clinical application of fat-soluble vitamins for injection should pay more attention to indica-
tions, enhance pharmaceutical care during the medication. What’s more, it is important to inquire the history of medical and aller-
gies carefully, observe patients’ condition, and provide effective and timely symptomatic treatment and education.

KEYWORDS Fat-soluble vitamin; ADR; Pharmaceutical care
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